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subscriber veriﬁcat_ion audit

This is in reference to the instructions issued on the above mentioned
subject vide this office letter of even no. Dated 1% June 2010. Various
'epresentations from Service Providers and their associations have been
received. In this regard, following clarifications are hereby issued:

() The work of imposition of penalty for subscriber verification cases shalf be
carried out by the TERM Cells as detailed in the Instructions dated
01.06.2010. '

() The TERM Cells shail conduct the CAF audit as per the instructions
issued from time to time.

() After the Audit of CAFs for a particular month is completed by the TERM
Cell, the initial report of the CAF audit shall be forwardeqd by ADG/Director

- TERM Cell o the respective service providers indicating the findings
about the compiiance/nonucompiiance. '

(V) The Service Providers may be given one week’s time to discuss the cases

(V) The injtial feport may be modified by the ADG/Director TERM Cell where
the service provider does not agree with the audit report and such
modifications may be done in accordance with the best judgement of
ADG/Director TERM after tonsidering the ‘original CAFg’ and proper
interpretation of instructions: if any.,

(VI} The report thus finalised shall be jointly ‘signed by the Service Provider
and TERM Cell,

(VIl) The showcause notice may be issued to the Service Provider for payment
of penalty as per findings of jointly %igned report.

(VIiD The showcause notice shall have the amount of penalty to be paid based
on the total number of nhon-compliant CAFs giving 21 days time to deposit
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Copy to:
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In case, the Service Provider makes the representation to the DDG TERM
concerned, the representation shall be examined by the DDG TERM and
decided preferably in two weeks time. For the examination of the
representation, DG TERM may take assistance of the ADG/Director
TERM not involved in the issue of showcause notice for the CAF Audit,
wherever available.

The decision of DDG TERM shall be final. The amount of financial penaity
shall be deposited as per decision of DDG TERM within one week from
the date the decision of DDG TERM or within 21 days from issue of
showcause notice, whichever is later.
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