Government of India
Ministry of Communications & IT
Department of Telecommunications
20, Ashoka Road, Sanchar Bhawan, New Delhi-01
(General-I Section)

Dated: |® .11.2011
LIMITED TENDER NO. 37-1/2006-G.1
NOTICE INVITING TENDER
Office of Issue . Department of Telecommunications
General-I Section, Mezzanine Floor,

Sanchar Bhawan 20, Ashoka Road,
New Delhi-110001.

Date of Issue of Bid Document 12 11,2011
Tender No, . 37-1/2006-G.1
Tender Forms Available With . Section Officer(G-1), Mezzanine Floor,

Department of Telecommunications
Sanchar Bhawan, 20, Ashoka Road
New Delhi-110001.

Due Date of Receipt r 6R12...2011 Time ~ 15:00 Hrs.
Date of Opening of Bid Too% (9..2011 Time - 15:00 Hrs,
Cost of Bid Documents : Rs. 50/- (Non Refundable)
Earnest Money : Rs. 1500/-

Total Estimated Cost (Approx.) . Rs. 50,000/-

Bids are invited for and on behalf of the President of India from reputed
firms under two bid system i.e. Technical Bid and Financial Bid in sealed covers
for the dry cleaning of car seat covers and car curtains in DOT(HQ), New Delhi.
The Technical Bid and Financial Bid should be sealed by the bidder in separate
covers duly superscribed and both these sealed covers are to be put in a blgger
cover which should also be sealed and duly superscribed. ST

2, Non transferable bid documents consisting detailed
descriptions/specifications of the services to be provided and other terms &
conditions may be had from the Section Officer(G-I), Department of
Telecommunications, Sanchar Bhawan (Mezzanine Floor), 20, Ashoka Road, New
Delhi-110001, between 10:00 Hrs. and 13:00 Hrs., with effect from \R.1\ 2011
on all working days. Cost of bid document may also be deposited with Pay and
Accounts Officer, Department of Telecommunications (HQ), Sanchar BHawan,
New Delhi-110001, and the original receipt thereof may be furnished to get the

R



tender documents. In case firm has downloaded the tender document from the
DOT's website i.e. www.dot.gov.in, they must ensure that requisite tender
fee/cost is enclosed in the form of Account Payee Demand Draft from any of the
commercial bank at Delhi in favour of Pay and Accounts Officer, Department of
Telecommunications (HQ), Sanchar BHawan, New Delhi-110001, with their
tender, failing which the tender will be treated as incomplete and will be
rejected.

3. The bidders will be required to deposit an earnest money of Rs. 1500/-
(Rs. One Thousand Five Hundred Only) in the form of Demand Draft on any
scheduled bank at Delhi in favour of Pay and Accounts Officer, Department of

Telecommunications(HQ), Sanchar Bhawan, New Delhi-110001, along with the
bid.

U
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(S.E. RIZWI) )

Under Secretary(T)~
For and on behalf of the President ¢f India
Ministry of Communications & IT
Department of Telecommunications
Sanchar Bhawan, 20, Ashoka Road
New Delhi-110001.



Government of India
Ministry of Communications & IT
Department of Telecommunications
20, Ashoka Road, Sanchar Bhawan, New Delhi-01
(General-I Section)

Limited Tender No.37-1/2006-G.I

BID DOCUMENT

Limited Tender for dry cleaning of car seat covers and car curtains of

Department of Telecom (Hq).

(Visit us at www.dot.gov.in)
Not Transferable

Price Rs. 50/- Only



LIMITED TENDER ENQUIRY
COST OF TENDER SET Rs. 50/-

Invitation of tender for dry cleaning of car seat covers and car curtains.

To
M/S

Tenders in sealed cover are invited for dry cleaning of car seat covers and
car curtains in the enclosed schedule of requirements (Annexure "A’).

1. General information about the tender :-
(a)  Office of Issue : Department of Telecommunications
General-I Section, Mezzanine
Floor, Sanchar Bhawan, 20
Ashoka Road, New Delhi-
110001.
(b)  Tender Reference No. : 37-1/2006-G.I
© Date of issue of Bid Document CVEOh L2011
(d)  Tender forms available from : Section Officer (General-1

Section), Mezzanine Floor,
Department of Telecom
Sanchar Bhawan, 20, Ashoka

Road, New Delhi-110001
(e)  Last date and time for receipt of tender : o5« \2.2011 Time -15:00 Hrs.

(fy  Time and date for opening of tenders @ ¢ _.\2_,2011 Time -15:00 Hrs

(g)  Place of opening the tender © Room No. 511, Sanchar
Bhawan, New Delhi.
(h)  Address for Communications . Director (P)

Department of Telecom, Room
No. 305, Sanchar Bhawan, 20
Ashoka Road, New Delhi-

110001
() Quotation shall remain valid till :



SUBMISSION/OPENING OF TENDERS :-

2. Please mention our reference number and date of tender opening on
sealed cover.

3. Sealed tender addressed to Under Secretary (T), Department of
Telecommunications, Room No. 511 , Sanchar Bhawan, 20 Ashoka Road, New
Delhi-110001, should be dropped in Tender Box placed in Room No. 511.
Alternatively, the tender may be sent by registered post so as to reach the above
address by due date and time. No responsibility will be taken for postal delay or
non-delivery/non-receipt of tender document.

4, Sealed tenders will be opened by a committee on due date and time, The
bidder or his authorized representative from the company can attend the tender
opening. Authority letter to this effect shall be submitted in the enclosed
performa. If due to any exigency the due date for opening of tender is declared
close holiday, in such case the tenders will be opened on next working day at the
same time or any other daytime as intimated by the Department.

5. In case firm has downloaded the tender document through internet, they
must ensure that requisite tender fee/cost in the form of Account Payee Demand
Draft from any of the commercial bank in favour of PAQ, Department of
Telecommunications (HQ), Sanchar Bhawan, New Delhi, has been enclosed with
their tender failing which the tender will be rejected.

6. Tenders sent by fax will not be considered. Tenders found in sealed
envelope will only be considered. To avoid any complication with regard to late
receipt/non receipt of tenders, it may please be noted that responsibility rests
with the tenderer to ensure that tenders reach before due date and time. Late
tender will be rejected.

7. The firm in this regard should submit the following documents:- i

(a) The technical bid should be accompanied by two separate Demand drafts
for application fee/cost of tender documents for Rs.50/-(non-refundable)
(except in case where tender document have been obtained from the
Department of Telecom against payment) and bid security of Rs.1500/-
(Rs. One thousand Five Hundred only). Technical bid received without

application fee/cost of tender document and bid security will not be
considered,
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(b) Authorization letter for the bid opening(as per Annexure-E)
(c) Copy of self attested PAN Number

(d) Service Tax Number

(e) The check list(as per Annexure-B)

The bidder must have experience of at least two years for execution of
similar work in Govt .offices /PSUs and other similar organizations .Necessary
supporting documents like work orders for the last two years to this effect must
be submitted along with the offer.

8. Clarification of Bid Document : A prospective bidder requiring
any clarification of the bidding document shall notify to the Department in writing
and the Department will respond in writing to the clarification sought, not later
than 14 days prior to the date of opening of the tenders. Copies of the queries
and clarification by the Department shall be sent to all prospective bidders who
have received the bidding document.

9. Amendments of Bid Document : No amendment/correction/
modification/alteration to the bid already submitted by a bidder will be
entertained after its submission. Also the bidder will not be allowed to withdraw
the bid after opening of the bid. Any of these acts will render the rejection of bid
and forfeiture of EMD. In case any amendment/correction/
modification/alteration to bid is considered necessary by any bidder he may
submit a fresh bid with the request to return the earlier bid unopened to him.

10.  Modification and withdrawal of bids : A withdrawal notice may
be sent by fax but followed by a signed confirmation copy by post not later than
the dead line for submission of bids. No bid shall be allowed to be withdrawn
after the deadline for submission of bids. Withdrawal of a bid after dead line for
submission will result in bidders forfeiture of bid security. o

11, Clarification of Bids :  During evaluation and comparison of bids the
Department may at its discretion ask the bidder for clarification of its bid: ~The
request for clarification shall be in writing and no change in prices or substance
of the bid shall be sought, offered or permitted. No post bid claruﬁcatzon at ‘the
initiative of bidder shall be entertained.

12.  Delivery Schedule : The successful tenderer or his representative
will have to report the Section Officer (General-I Section) thrice in a week on
working days for collecting the orders for dry cleaning etc. and dellver the dry
cleaned items to General-1 section within three days. S
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13. Liquidated Damages: If any item is damaged or lost during the dry
cleaning process the matching replacement or full cost of the same shall be
provided by the firm. A late penalty charge @ 5% of the approved price of each

order shall be deducted for each day of delay beyond the stipulated delivery
period.

14, Earnest Money Deposit : The tenderer will be required to submit
an Earnest Money Deposit (also known as Bid Security) of Rs. 1500/- (Rs. One
Thousand Five Hundred Only) in the form of Account Payee Demand Draft from
any of the commercial banks in favour of PAO, Department  of
Telecommunications(HQ), Sanchar Bhawan, New Delhi-110001, valid for a period
of 120 days. Offer not accompanied with earnest money of the requisite amount
or without proper validity will be summarily rejected. ~ The earnest money of
unsuccessful bidder will be returned immediately after the award of work and
that of successful bidder on his submission of Performance Security.

15.  Price: Price quoted should be firm and final also shall not be
subject to variation on any account during the contract period. The price quoted
shall be inclusive of packing, forwarding, freight, transit insurance and other
charges as applicable. However, taxes if any, shall be indicated separately,
failing which it will be presumed that the price charged is inclusive of taxes and
no amount shall be paid on this account.

Evaluation of Bids :

16.  The broad guidelines for evaluation of offer will be as follows :

(a) Only those offers shall be evaluated which are found to be fulfitling all the
eligibility and qualifying requirement of the tender both technically and
commercially.

(b) Department of Telecom shall evaluate the bids to determine whether they
are complete, whether any computational errors have been made;
whether the documents have been properly signed and whether the bids
are generally in order.

(c) Arithmetical errors shall be rectified on the following basis. If there is a
discrepancy between the unit price and total price that is obtained by
multiplying the unit price and quantity, the unit price will prevail and the
total price shall be corrected by the Department of Telecom. If thereis a
discrepancy between words and figures the amount in words shall prevail;

If the supplier does not accept the correction of errors his bid shall be
rejected. . o
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(d)Prior to detailed evaluation Department of Telecom will determine the
substantial responsiveness of each bid to the bid document. A
substantially responsive bid is one which confirms to all the terms and
conditions of the bid documents without material deviation.  The
Department of Telecom’s determination of bids responsiveness is to be
based on the contents of the bid itself without recourse to extrinsic
evidence.

(e)A bid document substantially non responsive will be rejected by the
Department of Telecom and shall not subsequent to the bid opening be
made responsive by the bidder by correction of the non conformity.

(f) Department of Telecom may waive any minor infirmity or non conformity
or irregularity in a bid which does not constitute a material deviation
provided such waiver does not prejudice or affect the relative ranking of
any bidder as well as price quotes.

(g) The lowest acceptable tender shall be considered further for placement of
contract/supply order after complete clarification and price negotiations as
applicable.

17. Bid Validity : The bid will remain valid for a pericd of 120 days
from the date of opening.

18. Duration of Validity of Contract:  The contract will be awarded
initially for the period of one year and may be extended further for a further

period of one year if the services are found satisfactory and the contractor is
willing for extension of contract.

19. Payment Terms : The bills shall be preferred once in two months by the
firm to G-I Section for the purpose. The firm will be required to submit the pre-
receipted bills, in duplicate, to G-I Section based on the dry cleaning/washing
work undertaken during the period of two months alongwith the satisfactory
work done report from user with user’s name, designation, stamp, telephone
number and room number. No advance payment will be made to the party.

20. Facilities : The Department will provide adequate space within Sanchar
Bhawan premises to the firm for execution of such of the works as are required
to be carried out on site. The firm while undertaking the dry cleaning work in
the building would do so under the supervision of the caretaker staff deputed for
the purpose. The items which are not possible to get dry cleaned in the office
premises the firm can take them out for cleaning at their own premises with the

prior permission of Section Officer (G-I) and no extra charges would be paid for
that. -
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1.  Bid security (EMD) should be refunded to the successful bidder on receipt
of Performance Security. The successful vendor will be required to submit
performance guarantee @ 7% of total value of contract by way of Bank
Guarantee or Bank Draft of scheduled bank. The bank guarantee shall remain
valid for a period of 60 days beyond the date of completion of contract,

22.  The performance Security remain in full force and in effect during the
period that will be taken for satisfactory performance and fulfillment in all
respects of the contract i.e. till satisfactory completion of the contract. If the
contractor fails to perform the contract to the satisfaction of the Department the
performance bank guarantee shall be encashed by Department any time during
of agreed contract period or on expiry of the contract as the case may be..

23.  On the performance and the completion of the contract as per the general
conditions the performance bank guarantee bond will be returned to the
contractor without any interest within a period of 60 days beyond the date of
completion of the contract. -

54 The contract with the firm shall be interpreted under Indian Laws and in
case of any dispute between the contract holder and the Department the scle
authority for settlement of such dispute will rest with the arbitrator appointed as
per provisions of Arbitration and Conciliation Act, 1996. »

|
25, The Department reserves the right to accept or reject any quotation
without assigning any reason. :

Under Secretary (T)

For & on behalf of the President of India
Ministry of Communications-& IT
Department of Telecommunications
Sanchar Bhawan, 20 Ashoka Road,

New Delhi-110001;




Annexure ‘A’

S.No. | Name of Item Quantity |Unit Rates | Unit Ratesin
(Approx.) | in Figures Words @ |

1. Car Seat Covers (8 Pcs. | 17 Sets

In each set)
2. Car Seat Covers (4 Pcs. | 6 Sets K

In each set) , L L R
3. Car Curtain (6 Pcs. In | 23 Sets

each set) o




Annexure - B

Check List and the order in which the documents are to be submitted for thé:
Technical Bid. |

i
i

Please check whether all the below mentioned documents have been supplied forj
participating in the tender. The documents are to be submitted in descending

That all the enclosed documents are legible (clearly readable)

order.
S. No. | Documents for filing the check list Page No.
1. Cost of tender document in the form of Bank Draft of
Rs. 50/- only in case if the tender documents have
been downloaded from the website.
2. EMD in the form of Bank Draft of Rs. 1500/~ only. ]
3. Authorisation letter for the bid opening (as per
Annexure — E) o |
4. PAN Number I R
5. Service Tax Number o D
6. Supporting documents for the simitar  work )
experience in  Govt. Offices/PSUs and other
= organizations for the last twoyears. | _J
|7 The check list (as per Annexure - B) -
Bidders to Ensure
a. That all pages have been stamped and signed by the authorized
person (s).
b. That all the pages have been numbered.

i
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(Name & AdGress of the Purclizses)

{rear Sir,

Having examined the conditions of coutract gnd spcc;iﬁcations including addenda Mot
receipt of which is hereby duly acknowledged, we, andersigned, offer 10 supply &nd deliver ...
cotformity with said drawings, conditions of contract and 'speaiﬁcalidns far sum of (Total Bid amount in
words and figures) of such other sums as may be asceriained in accordance with the cchedule of prices
attached herewith and raade patt of this Bid.

We undortske, if oul Bid is sceepted. Lo commence deliverics withie () meonths aud 1o compiciE
aetivery of all the'iteis specified in (he contract within () raomhs crteuimed from Aste of fmaug 0f YU
purchase ovder.

Hour Bid is accepted, we will obtain the gUaraniees of » Scheduled pank for & summ Hut ¢
10% of the gontract sum for the due perf‘ormance of the C;ontract.

We agres 10 abide by this Bid for a period of 120idays from e date fined for fxid E);:}L:-Yni?}_’r; aud it
chpli remzin binding Upos us gnd may be socepied al 2U0Y dirne before the eypiration of thet peried

'

Uil & format purchase Order of Comiract is prepared and executed, this Rid wgether witdh yo
wriiien noceplancs shereof in your potification of aysnrd shall constittiie 2 binding saviact beiwenn us.

et altnetion

13id submitied by U8 i properly gealed and preparcd §0 85 {o prevent 2y subse
replacetnent. : :

We undersiand that you gre ot pound (o accept the Joweest or gay bid, You sy (e SV
Pt S e day of 2038

nETE G

i capaedty of

Duly sniharized to sign die bid Tor ond ou Gobatd af e -

Pele Na(e)im o

Witngss

Signanhe.:....; ...... . ' FAKNO.(S')'.-_.'.'.‘. S e

AAAresS. .o E-Mail Addrcss:-.........‘..(.,.....;'..



JRITY BOKD FORE

FF.—FJ"QRT(LM}’_;E spLURET

hwir

in considereticn of the President of [ndia {herematier catled ‘the Govertment'} ek aricea 1

Lt semere T (hercinafier czllcd ‘the said Contractor(s)’ {rom e dernand, undeT thie {ermms and
condivions of ant agreesnent i {purchase Order) Wo. wemmes= Dated = made
batween wemsmemTT T e for the supply Of saer e o T

(hereinafier called ‘the said Agreement’), of performance secunity for the due fulfiliment by the said
Contractor(s) of the teims and conditions contained in the said Agreement, OR production of a bank
guarahles o e - we, (Name of the bank) s T T
--—------—---_'(hcreinaﬁcr referved to 23 ‘he Bank') at the request of T
contractor(s) do heteby undertake to pay te the DOT & amount nat exceeding cmmmenm e ST against
any loss or damage caused to OF cuffered or would be caused o Of suffered by the DT by reason of any
preach by the said Contractot(5) of any of the terms OF conditions contained it the gaid hgreement.

it We (Name of the bank) mmwerer= o do hareby undeitake to pay the amount due and
payable under this guarantee without any demif, merely on & demand from the DOT stating thal the
amaoit claimed is due by way of loss or damage caused to of would be caused to of suffored bY the DOT
{yy reasun of the contractor(s) faiture Lo parform the said Agreement. Any such gentand made on the bank
shall be conclusive as regards the amount due and payable by the Pank under this guRraies where the
decision of the DOT In ihese counts shall be final and pinding on the bant:. However, our Liability under
this guarantee chall be restricted to &1 arount oot exceeding Pl

3, We, undertake 1o pay o the DOT any money 80 demanded aotwithstending 807 dispute 0L
disputes reised by e c_untractor(s)l suppliet(s) in any suit of pmceeding pending hefore any cowrt OF
(ribunal relating thereto out Liabitity under this present LEING absolute and unequivo:al. The payment 50
made by us under this pond shall be valid discharge &f our liability for payment there under and e
conn‘actor{s‘)f supplicr{s) ghall have no claim against us for making such paywmett,

4. vie (name of the bank) e seamonnen FuIthe apres fhat i guar;ahﬁcwharrin containod
chedl remain in full force and effect during for 4 peviod of sixty days heyond the date of completion of all
contractual obligations of the contractor mcluding warranty obligations. And that it shall continue i© Lo
enforceable titl ai1 the dues of the DOT under of by virtue of the said Agrecment have neen fully paid and
its claims satisfied of discharged or (1] <mrmrmemmme weem (D0T) certifies that the terms and conditions
of the said Agreement have been fully and property carvied out by the said contiactor(S) and accordinply
discharge this guarantes.

5. © we (Hame of the bank} o Further agiee with the DOT that the DOT chall have the
fullest liberty without ouf consent and without affecting i any mannes our obligations fiereunder 1o Vary

snd of the terms and conditions of the vaid Agreement oF to extend time of performance Ty the g2id

contract(s) from time to time of to postpone 107 any time.of from time to time any ofthe powers exercisable
by the DOT Against and said Contract(s) and 1@ forbear ot enforce any of the terms and conditions velating
10 the said agreement and we shall not be relieved from our iability by reason of any such yariation, oF
extension bsing granted t0 the said Contraci(s) of for any forbearallct act or omission o0 the part of the

NOT or any iriduigence by the DOT to the said contract(s) ot by 8ty such matter of thing whatsoever which

under the law relating to surt;t'\e's' would, but for this provision, have effcct of 50 relieving us.

6. This guarantee will not be discharged Jue to the change in the constitusion of ffie Bank 0f the
contractor(sy supplier(s)- ' - .
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ARDEX

Pl PR St ™ .

PER OF AUTHORE 1

J LS et

=1

N— R the teuder of oo e

pending bid opt

Pollgwing persons are hereby authorised 10 stiend the bid gpening 10 b Ladar
tBehalf of Aememser s (Bidder) in erder of preference given below.

Crrder of Proference Hame, Qpocinmett CIETEITe

«

i

PR~ e PR e I T H 1. T3
O ficer antho e o sl he D

Docurietiis on behalf of the piddar.

Note: L. Maximuig of two cepresertatives will be permtied w siteud bid opening. 1o gann whisie

cestricted to one, first preference will be allowed. Allernate represeniative will be pormitied W
regular representative e ot able to atiend.

-~

9. Permission for entry to the hal] where bids are apened may be refused in case authorbzation &5
prescribed above is not recovered. :

29



