GUIDELINES  FOR  ISSUE OF PERMISION TO OFFER  INTERNET  TELEPHONY  SERVICES

The New Telecom Policy’99 envisaged opening up of Internet Telephony whereupon the  Government has decided to permit the Internet Service Providers (ISPs) to process and carry voice signals with effect from 1st April, 2002, subject to the following broad guidelines:-

1. Only   ISP licensees are permitted, within their service area,  to offer such service.

Scope and Definition of Internet Telephony Services

2.1
Internet Telephony means an Application Service, which the customers of ISPs can avail from their Personal Computers (PC) capable of processing voice signals or other IP based Customer Premises Equipment (CPE) as mentioned below:-


a)
PC to PC (Both within  as well as outside India).

b)
PC to Telephone (PC in India to Telephone outside India)

c )
IP based H.323/SIP Terminals in India to similar Terminals both in India and abroad, employing IP addressing scheme of ‘IANA’

2.2
Access to the ISP node through the authorised facilities of authorized Cable Operators shall be permitted subject to the provisions of Cable Television Networks (Regulation) Act, 1995  as modified  amended or replaced from time to time.

2.3
The addressing scheme for such a communication involving transmission of voice in packetized data format through the public Internet, will conform to IP Addressing scheme of  Internet Assigned Numbers Authority (IANA)  alone and not the National Numbering Scheme/plan applicable to subscribers of Basic/Cellular Telephone Service, as defined by Department of Telecom.

2.4
Internet Telephony Service offered by ISPs is  different in nature, scope and kind from the real time voice, offered as  telecommunication service by operators such as BSO, CMSO, NLDO, PMRTS etc,  under their existing license. 

3.
The following are  outside and do not fall  under  Internet Telephony service:-

(i) Voice communication from anywhere to anywhere by means of dialing a telephone number (PSTN/ISDN/PLMN)as defined in National Numbering Plan;

(ii) Originating the voice communication service from a Telephone in India;

(iii) Terminating  the voice communication to Telephone within India;

(iv) Establishing connection to any Public Switched Network in India;

(v) Dial up lines with outward dialing facility from nodes.

(vi) Interconnectivity between ISPs who are permitted to offer Internet Telephony Services and the ISPs who are not permitted to offer Internet Telephony Services.

Quality of Service

4.
Quality of Service (QOS) shall be as prescribed from time to time by TRAI/Licensor;  however, at present QOS is not prescribed. 

Tariff/Fees

5. The  TRAI has forborne  and not levied  tariff for Internet Telephony offered by  ISPs over public internet;  however, TRAI may review and fix a tariff at any time during the validity of ISP license which shall be binding on the licensee.

6. If found necessary at any time during the validity of the ISP license, the licensor reserves the right to impose  license fee including  Universal Service Obligation (USO)  levy. 

Security Monitoring                                                                                                     

7. Suitable additional monitoring system is to be set up by ISPs carrying Internet telephony traffic through their Internet gateways, at their own cost, as per the requirement of the security agencies and the cost of maintenance of the monitoring equipment and infrastructure at the monitoring centre located at the premises of the licensee shall be borne by the  ISP.

License Agreement

8. (i)
 ISPs desirous of offering Internet Telephony Services shall be required  to sign a Amendment  to the ISP license agreement to such effect.  Draft agreement will be put on the DOT website dotindia.com 

(ii)
The Amendment to the ISP license agreement shall be issued and governed by the provisions of Indian Telegraph Act 1885, Indian Wireless Telegraphy Act, 1933 and TRAI Act, 1997.

Application Form/Fee

9. Application in the attached prescribed proforma  alongwith the processing fee can be submitted at the office of ADG(LR), 10th Floor, Sanchar Bhavan, New Delhi –110001 between 1500hrs –1700 hrs. on any working day.

10. A non-refundable processing fee of Rs. 10,000/- (Rupees Ten thousand only) in the form of Demand Draft payable to Pay & Accounts Officer (Hqrs.), DOT, New Delhi, should be submitted with an application and any application without the processing fee will not be processed.

GOVERNMENT OF INDIA

MINISTRY OF COMMUNICATIONS & INFORMATION TECHNOLOGY

DEPARTMENT OF TELECOMMUNICATIONS

Application for permission to offer Internet  Telephony Services

(Note:  Please read the Guidelines  carefully before filling up this  form.  The Application form should contain complete information on each and every point.  Additional sheets may be added, if required.  Incomplete application or application with conditional compliance shall be summarily rejected.  Application, alongwith documents if any, may be submitted to ADG(LR), 10th Floor, Sanchar Bhavan, New Delhi-110 001.)

1. Name of the Company

2. ISP license No:



Service Area

Date of issue of licence

3. Whether started providing service

YES/NO

If yes, list of cities where service

has been started.

4. Details of connectivity of the nodes to Internet.

(give complete network diagram)

5. Details of Interconnectivity with other ISPs

(details should include location, name of ISP,

type of connection etc.)

6. Are you operating/Intending to operate

own International Gateway for Internet?

If Yes, give full details of Gateway under

operation or if applied for, the details 

of the same (details should include 

location, medium, up and down

bandwidth etc.)

7.
Complete Postal Address with Telephone /fax nos./e-mail address
Corporate Office         ……………………

Registered Office       ……………………

8.
Address for correspondence, with

Telephone/fax nos./e-mail address

9.
Name of authorized contact person,

Designation and telephone/fax nos. e-mail address

10.
Resolution of Board of Directors / other proof

that the person signing the application is authorized

Signatory (Enclose  copy of resolution)

11.
List of Telecom Service Licence (s)granted to the applicant company or any promoters/partners thereof or associate/sister concern and their present status. (Attach separate sheet, if required)

(i) -------------------------------------------------------------------------------------

(ii) -------------------------------------------------------------------------------------

(iii) -------------------------------------------------------------------------------------

(iv) --------------------------------------------------------------------------------------

12.
Promoters/Partners in the Company:


(details of equity holding)

S.No:

Name of Promoter/

Indian/

Equity



Partner



Foreign
%age.

-------

-----------------


--------

------

------

-----------------


--------

------

------

-----------------


--------

------

(Total foreign equity participation (s), if any, upto the extent of 74%, including NRI equity, both repatriable and non-repatriable, FII is allowed for ISPs owning International Gateways for Internet.  Complete break-up of 100% of equity must be given).

13.
Processing fee:

A non-refundable processing fee of

Rs. 10,000/- in the form of Demand

Draft payable to Pay & Accounts

Officer(Hqrs.), DOT, New Delhi to be

Submitted with the application.

Details of the processing fee:

Demand draft No:……………………..

Date

    ………………………

Bank drawn
    ………………………

Amount
    ………………………

CERTIFICATES/UNDERTAKING

(i)
We hereby certify and undertake that having carefully read the guidelines for issue of permission to offer Internet Telephony Services;  to fully comply and abide by the terms and conditions therein.

(ii)
We also undertake to sign any Agreement with Government of India in this connection.

(iii)
We understand that all matters relating to the application or permission/license if granted to us will be subject to jurisdiction of  Civil Courts in Delhi  only.

(iv)
We understand that our application for offering Internet Telephony Services in India is subject to security clearance by Government of India.

(v)
We will provide all technical details of and access to various equipment, including hardware, software and communications equipment, to monitoring agencies as stipulated from time to time.

(vi)
We understand that if at any time any information furnished by us for obtaining the permission/license is found incorrect, our application shall be liable to be rejected, processing fee forfeited and permission granted on the basis of this application shall be withdrawn.

(vii)
We understand that the permission to offer Internet Telephony Service is subject to other clearances/permissions that are required as per the laws of the land and it will be responsibility of the licensee/company to obtain these clearances/permissions.

(viii)
We understand that the  Central Government (Licensor)reserves the right to make changes in the conditions under which this permission/license is granted.

(ix)
We hereby certify that we have cleared dues in respect of all payments arising  out of any license granted under Section 4 of Indian Telegraph Act, 1885, (including Indian Wireless Telegraphy Act, 1933)to the applicant company or any promoters/partners thereof or associate/sister concern.

Date:






Signature and name of the

Place:






Authorized Signatory.
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