 “LATEST IN BPO REGULATIONS.” 
Dated 02-11-05
 “Following has been permitted under “Other Service Provider Category”:

1. The use of Internet telephony by the call centres is allowed to the extent it is permitted by the ISPs. The call centre operator may or may not use Internet telephony depending on their business consideration. 
2. Sharing of the common infrastructure between Domestic & International OSP Centre has been further liberalised. Following are the main features:

(i) No Turn over restriction.  The company shall have 50 seats setup or above for the call centre.

(ii) Condition of “Non-Captive use” for the sharing of infrastructure has been removed.

(iii) OSP will have two options for sharing of common infrastructure:

(a) OPTION 1:
Separate & Independent EPABX to be used for International & Domestic OSP Centres with sharing of same operator position

· A Bank guarantee of Rs. 2.5 Crore
· Only one call shall be offered to the operator position at a time (be it domestic or international, incoming or outgoing).
(b) OPTION 2:
International & Domestic OSP Centres to share the common EPABX with logical partitioning
· A Bank guarantee of Rs. 5 Crore

· The Company shall submit a certificate from the Vendors of the EPABX that the software is capable of logically bifurcating the common infrastructure into two separate and independent environments for the Domestic OSP and International OSP Centres.

(iv) In case of violation of OSP terms and conditions following actions shall be taken:
a. Cancellation of OSP registrations held by the company and the company shall be debarred from taking OSP registration for 3 years from the date of cancellation of such registration.
b. The Directors of the board of a company violating OSP terms and conditions shall be debarred for 3 years from taking, directly or indirectly, OSP registration.
The amended “Terms & Conditions- Other Service Provider category” may be seen for more details.
Or 
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