Department of Telecommunications
{General-1 Section)

File No. 34-15/2010-G-1 (Pt.) Dated: 08 -12-2011

[t is stated that a Limited Tender vide No. 34-4/2010-G-I (pt.)dated 08-12-2011
for supply of consumables for Sharp Fax/Multi functional Device has been approved and
the same has (o be floated on DoT"s website. Therefore. it is requested that the NIT and
whole bid document may be Noated/posted/uploaded on DoT's website i.e. on 08-12-

2011, Tender Administration Form duly filled up is also enclosed.
(J.P. Ghutam)

Section Officer (G-1)

Fncl: 1. Whole bid document in English medium
2, Tender Administration I'orm
To

Director (1), Dol




Tender Administration Form

(Part-l}

Name of Section/Cell/Field Unit: General-|

Tender’s Pre-Bid Details:

(1) Title of Tender: Limited Tender for supply of consumables for Sharp MFD/Fax
Machines

(2) Tender Reference No, 34-4/2010-G-I(Pt.)

(3) Tender valye: Rs.1,00,000/-

(4) EMD: Rs.10,000/-

(5) Document Cost: Rs.200/-

(6} Tender Type {Buy/Auction/ Work Contract/ Service Contract): Two
(7) Type of Bidding (Single/Two/Three/Four): Two
(8)

8} Location: Ministry of Communication & IT, D/o Telecom., 20-Ashok Road, Sanchar
Bhavan, New Delhi-110 001,

(9) Date of floating Tender: 08-12-2011

)
(10) Last Date and time of document collection: 21-12-2011
(11) Last date and time of bid submission: 21-12-2011 up to 15:00 hrs,
(12) Tender opening date and time: -8-12-2011 at 15:30 hrs.
(13) Work description: Supply of consumables for Sharp Fax machine/MFD
(14) Prequalification: Technical Quafification
(15) Date and time of Pre Bid Meet: 21-12.2011
(16) Contact Person:

(a) Name: J.P. Gautam

(b} Designation: Section Officer (G-1)

(c) Address: Department of Telecommunication, Sanchar Bhavan,20-
Ashok Road, New Delhi-110 001.

(d} Phone: 23036533/23036663

(e) Mobile: 9868134975

(f) Fax: 2378148

(17) Hindi Translation of Tender document:

Attached herewith for simultaneous uploading (No)-
OR
Document sent for Hindi Translation (No)-

Part-i



dender No. 344 2010-G-1i°1)

Government of India
Ministry of Communications & 1T
Department of Telecommunications
G-1 Section, Sanchar Bhawan, 20 Ashoka Road. New Delhi-01

LIMITED TENDER No. 34-4/ 2010- G-1(Part)

BID DOCUMENT

Limited Tender for Supply of consumables for Sh
machines/MFDs)

arp Fax

(Visit us at www. dot.gov.in)
Not transferable

PRICE QF BID DOCUMENT- Rs. 200/-
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SECTION-I

GOVERNMENT OF INDIA
MINISTRY OF COMMUNICATIONS & 1T
DEPARTMENT OF TELECOMMUNICATIONS
SANCHAR BHAWAN, 20, ASHOKA ROAD
NEW DELHI-110001

Dated:08 -12-2011

LIMITED TENDER NO. 34-4/ 2010-G-1(part)

NOTICIE INVITING TENDER

Office of Issue s Deparument of Telecommunications.
General- | Seetion. Sanchar Bhawan,
New Dethi-11007

Iender No. D34 2010-G-lepart)
Date ol issue of bid document S08-12-2011
Tender Forms Available From s Section Officer (General-1)

Department of Telecommuntcations
sanchar Bhawan, Asoka Road. New Delhi
Website: hup s adotgosin

[Duc date of Receipt S20-12-20000 Tine 1300 Hs,
Date of opening of Technical bid P21-12-2200 1T Fime 3301
Date of opening of Financial bid : To be natitied later

Cost ol Bid Docuiment S Rs 00 - (Non-retundabled
Larnest Money D Rs0 1000 -

Total Estimated Cosl SApprovimatel Reo bt -

On behalt of President of India wax scaled Timited tenders under twe bid system i.eo ~Technical
Bid™ & ~Financial Bid™ are invited from Original Equipment Manuofacturer (OEMY Authorized
Service Providers/ Authorized Dealers for supply of consumables for Muitifunctional Device Fax
machines . The Techmcal bid & the Financial bid should be scaled by the bidder in - separate covers duly
superscribed and both these sealed covers are 1o be put in a bigzger cover which should also be scaled and
duly superseribed. Approximate quaniities ot the said items likels 1o be purchased within four months are
as per annexure-A. Prices quoted should be FUORL Destination. inclusive of all levies and taxes and
packing & forwarding charges ete....

Bidders shall have to deposit bid security of Rs. 10.000:- (Rs. Ten Thousand anly) in the form of
Demand Draft on any scheduled bank at Delhi in favour of " Pay & Accounts Officer (HGQ), Department of
Telecom., New Delhi-1 100017 along with the bid.

Intending eligible bidders may obtain a copy of bid document from Section Officer. G- Section.
Mezzanine Floor, DOT, Sanchar Bhawan, 20 Ashoka Road . New Delht 110001 on payment ot Rs. 200:-
{Rs. Two Hundred only) in the form of crossed Demand Drafty Banker's Cheque from any scheduled Bank
in Delhi/ New Dethi drawn in favor of " Pay & Accounts Otticer (HQ). Department of Telecom.. New
Delhi-110001".

Lad



Tender No. 34-4/ 2010-G-I{part)

[n case, firm has downloaded the tender documents from the DOT’s website i e. www.dot eov.in
they must ensure that requisite tender fee/ cost is enclosed in the form of Account Pavee Demand Dratt
from any of the commercial bank in favour of “Pay & Accounts Officer (HQ), Department of
Telecommunications, Sanchar Bhawan, New Delhi-01" with their tender, failing which the tender will be
treated as incomplete and will be ignored.

o

(S.E. Rizwi}

for & on behalf dent of India

Ministry of Communications & 1.7

Department of Telecommunications

Sanchar Bhavan, 20, Asoka Road, New Delhi - 110001,



SECTION - [1

List of items

Sharp Fax/Multi function Device

Tender No. 34-4/ 2010-G-(pt.)

SI.No. Make Model Quantity to be purchased
1. Sharp AM 400 31
2, FO1530 33
3. FOP650 03
4. FOP610 09

h



Tender No.54-2010-G-{fpart)

SECTION-{II

INSTRUCTIONS TQ BIDDERS

A INTRODUCTION

1. DEFINITIONS:
{a) “The Purchaser" means the Department of Telecommunications (DOT).
{b) "The Bidder" means the individual or firm whe participates in this tender and submits its bid.
() "The Supplier" means the individual or firm supplying the goods under the contract.
(d) "The Goods" means all the materials mentioned at Annexurel ‘I°, which the Supplier is
required to supply to the Purchaser under the contract.
(e} "The Advance Purchase Order" means the intention of Purchaser to place the Purchase Order
on the bidder. '
(f) "The Purchase Order" means the order placed by the Purchaser on the Supplier signad by the
Purchaser including all attachments and appendices thereto and all documents incorporated by
reference therein. The purchase order shall be deemed as "Contract” appearing in the document.
(g) "The Contract Price” means the price payable to the Supplier under the purchase order for the
full and proper performance of its contractual obtigations.
() "Validation" is a process through which the goods are tested to ascertain its satisfaction as per
the specification mentioned in Annexure ‘1",

2. COST OF BIDDING:

The bidder shall bear all costs associaied with the preparation and submission of the bid. The
Purchaser, will in no case, be responsible or liable for these costs, regardless of the conduct or outcome of
the bidding process.

B THE BID DOCUMENTS:

3. BID DOCUMENTS:

3.1 The goods required, bidding precedures and contract terms are preseribed in the Bid Documents.
hie Bid Documents include:
(a} Tender Notice
(b) Instruction to Bidders
(¢} General (Commercial) Conditions of the Contract
(d) Special Conditions of Contracts.
(e) Specifications of the goods
(f) Format for Bid Form and ¥Price Schedules
{2) Format for Contract Form
(h) Format for Performance Security Bond Form
(i) Format for Letter of authorization to attend bid opening
{j) Check lists of documents to be submitted by the bidders.

3.2 The Bidder is expected to examine all instructions, torms. terms and specifications in the Bid
Documents. Failure to furnish all information required as per the Bid Pocuments or submission of
bids not substantially responsive to the Bid Documents in every respect will be at the bidder's risk

and may result in rejection of the bid.



ol
i

Tender No, 3d-4: 2010-G-1¢part)

CLARIFICATION OF BID DOCUMENTS:

4.t A prospective bidder, requiring any clarification of the Bid Documents shall notify the
Purchaser in writing or by Fax at the Purchaser's mailing address indicated in the [nvitation for
Bids. The Purchaser shall respend in writing to any request for clarification of the Bid Documents,
which it receives not later than Z days prior to the date for the submission of bids. Copies of the
query (without identifying the source) and clarifications by the Purchaser shall be sent to all the
prospective bidders who have received the bid documents.

4.2 Any clarification issued by DOT in response to query raised by prospective bidders shall form
an integral part of bid document and it may amount to an amendment of relevant clauses of bid
document.

AMENDMENT OF BID DOCUMENTS:

5.1 At any time, prior to the date of submission of bids, the Purchaser may. for any reason,
whether at its own initiative or in response to a clarification requested by a prospective Bidder,
modify the bid documents by amendments.

5.2 The amendments shall be notified in writing or by Fax to all prospective bidders on the
address intimated at the time of purchase of bid document from the purchaser and these
amendments will be binding on them,

5.3 In order to afford prospective bidders reasonable time in which to ke the amendments into
accouni in preparing their bids, the Purchaser mav. at its discretion, extend the deadline for the
submission of bids suitably,

PREPARATION OF BIDS

DOCUMENTS COMPRISING THE BID:
The bids prepared by the bidder shall comprise of (1) Technicat bid and (2) Financial bid:

The technical bid should be sealed in a separate cover and subscribed “Technical tids tor supply of
Stationery ltems’, The technical bid shall contain the following documents. The documents shall
be arranged in the same order as mentioned below with the checklist being on the top.

(a) The Check list along with documents as detaited in Annexure- VI

(b) Clause by Clause compliance demonstrating substantive responsiveness to the commerciad
condition by signing and stamping on all the pages of the original bid document Mo, 34420700
I{part) (containing 31 pages) by authorized person {s).

The financial bid shall contain:
(a) The check list & other documents as detailed in Annexure VIII
{b) Bid Form [as per Annexture — 1]

(c) Price schedule {as per Annexture 1]

Note: All the documents submitted {whether original or photocopy) in the bid must be legible &
self attested. Otherwise the bid is likely to be rejected.
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7. BID FORM:

The bidder shall complete the Bid Formn (Annexure-il) and the appropriate Price Schedule
furnished in the Bid Documents, indicating the gooeds to be supplied. a briet description of the goods and
quantity.

8. BID PRICES:

8.1 The bidder shall give the total composite price inclusive of all levies and taxes (inclusive of
VAT). The basic unit price and all other components of the price need to be individually indicated
against the goods it proposed to supply under the contract as per price schedule given in
Annexure-Il1, The offer shall be firm in Indian Rupees only. No foreign exchange will be made
available by the purchaser.

8.2 Prices indicated on the Price Schedule shall be entered in the following manner:

(i) The price of the goods shall be quoted total price (inclusive of all taxes and levies) item wise.
{ii)The bidder shal! quote only one price for each item and if more than one price is quoted under
different options the rate guoted by himt in the first option only will be valid and will be taken for
evaluation for all the items given in schedule of requirement.

8.3 The prices quoted by the bidder shall remain fixed during the entire period of contract and
shall not be subject to variation on any account. A bid submitted with an adjustable price quotation
is likely to be treated as non-responsive and rejected.

8.4 The unit price quoted by the bidder shall be in sufficient detail to enable the puichaser to arrive
at prices of equipment / system offered.

8.5 “DISCOUNT?™, if any, offered by the bidders shall not be considered unless they ure
specifieally indicated in the price schedule. Bidders desiving to offer discount shall therefore
modify their offers, suitably while quoting and shall quote clearly net price taking atl such
factors like Discount, free supply, etc. into account,

8.6 The price approved by the DOT for procurement will be fnclusive of levies and taxes. packing,
forwarding, freight and insurance as mentioned in para 8.1 above. Break up in various heads like
Custom duty, Excise duty, Sales Tax, Insurance freight and other taxes paid/payable as per clause
8.2 is for the information of the purchaser and any changes in the taxes shall have no effect on the
price during the scheduled delivery period.

9, DOCUMENTS ESTABLISHING BIDDER'S ELIGIBILITY AND QUALIFICATION:

9.1 The bidder shall furnish, as part of his bid documents establishing the bidder's cligibility, all
the following documents or whichever is required as per terms and conditions of bid documents.
(i) Certificate of incorporation/ registration.

(ii) Latest and Valid Income Tax Clearance Certificate or copy of Income Tax return and copy of
PAN.

1 BID SECURITY:

10.1 Pursuant to Clause 7 the bidders shall furnish, as part of his bid, a bid security for an amount
of Rs. 5,000/- (Rs FiveThousand only) in the form of Demand Draf3,t/ Banker Cheque from any
scheduled Bank in Delhi / New Delhi in favour of “Pay and Account Officer (HQ), Department of
Telecommunications, New Delhi-01.", having validity 45 days beyond bid validity.

10.2 The bid security is required to protect the Purchaser against the risk of bidder's conduct,
which would warrant the bid security's forfeiture, pursuant to para 10.5.

10.3 A bid not secured in accordance with para 10.1 shall be rejected by the purchaser being
nonrespensive at the bid opening stage and returned to the bidder unopened.

10.4 The bid security of the unsuccesstul bidder will be discharged /returned to them at the earliest
after expiry of the final bid validity and latest on or before the 30th day after the award of the
contract.
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Tender No. 34-47 2010-G-T(part)

10.5 The bid security may be forfeited:

(a) If a bidder withdraws his bid during the period of bid validity specified by the bidder on the
Bid form or

(b) I the case of a successful bidder, it the bidder fails:

ZZiito sign the contract

ZJto furnish performance security

{c) In both the above cases, i.e. 10.5 (a) & (b), the bidder will not be eligible to participate in the
tender for same item for one year from the date of issue of APO, The bidder will not approach the
court against the decision of DOT in this regard,

PERIOD OF VALIDITY OF BIDS:

{1.1 Bid shall remain valid for 180 days after the date of bid opening prescribed by the Purchaser,
pursuant to clause 17.1. A bid valid for a shorter period shall be rejected by the Purchaser as non-
responsive.

1.2 In exceptional circuimstances, the Purchaser may request the bidder's consent for an extension
to the peried of bid validity. The request and the responses thereto shall be made in writing. The
bid security provided under Clause 10 shall also be suitably extended. A bidder may refuse the
request without forfeiting his bid security. A bidder accepting the request and granting extension
will not be permitted to modify his bid.

FORMATS AND SIGNING OF BID

12.1 (i} The bidder shatl prepare one complete set of original bid.

12.2 The original shall be typed or printed and all the pages numbered consecutively and shall be
signed by the bidder or a person or persons duly authorized to bind the bidder to the contract. All
pages of the original bid, except for un-amended printed literatures, shall be signed by the person
or persons signing the bid. The bids submitted shall be sealed properiy.

12.3 The bid shall contain no interlineations, erasures or overwriting except as necessary o coreect
errors made by the bidder in which case such corrections shall be signed by the person or persons
signing the bid.

SUBMISSION GF BIDS

SEALING AND MARKING OF BIDS

The bidder shall wax seal the technical and financial bids in separate envelops and Keep them in a

bigger wax sealed envelop. The Technical bid shall bear the name “TECHNICAL BID OF Tender No. 34-
4/2010-G-I(part)” on the envelope, while the financial bid shall bear the name “FINANCIAL BID of tender
No. 34-4/2010-G-1(part)” on the envelop for avoiding any mismatch.

TECHNICAL BID: ~  The firm in this regard should submit the following documents -

(a) Authorized firms/companies/dealers should enclose the Authorization Letter from OEM

tor the make tender has been submitted
(b Financial status: - The annual turnover of the firm should not be less than |3 Lakhs per

annum, Copies of profit & {oss account and balance sheets for the last two years should
be enclosed.

(c) The technical bid should be accompanied by two separate Demand drafts for application
fee/ cost of tender documents for Rs. 200/- {non- rerunmme) except in case where lender
document hav2 22en oDl Tl v Lepainaianl G L icedi, againat paymend and bid

security of Rs. 3,000/~ (Rs Five Thousand only). Technical bid received without
application fee/ cost of tender documents and bid security will not be considered,
{(d) Authorization letter for the bid opening [as per Annexture — V]

9
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Tender No. 34-472010-G-I{part}

(&) Income Tax ¢learance/ IT certificate
(f) PAN Number

{g) Sales tax registration certificate

{h) TIN number of the firm

0 Telephone number (landline & mobile)

() The Check List (as per Annexure-VI)

13.1.1  The bidder must have adequate experience for supply/ execution of similar work in Govt.
offices/ PSUs and other similar organizations. Necessary supporting documents like work orders
for fast two years to this effect must be submitted along with the offer.

-FINANCIAL BIDS: -  The financial bid shal! contain:

() The check list [as per Annexure VIII]
)] Bid Form [as per Annexure — 11]
{© Price schedule fas per Annexure I1[]

The bigger envelope containing technical and financial bids in separate envelopes shall be:
{a) Addressed to Purchaser at the lollowing address:

Under Secretary (T),
Room No. 311, Sanchar Bhawan,
20, Ashoka Road, WNew Delhi- 110001.

{by All the envelopes shall bear the Tender name, the tender number and the words ~DO NOT
OPEN BEFORE’ {due date & time).

{c) The envelopes shall indicate the name and address of the bidders to enable the bid to be return
unopened in case it is declared *late’ or rejected.

{d) Tender may be sent by registered post / SPEED POST / COURIER or defiverad in person on
above mentioned address (address is given in Clause 13.2 (&) above). The responsibitity for
ensuring that the tenders are delivered in time would rest with the bidder,

{e) Bids delivered in person shall be delivered to Under Scerctary (T3, Room No. 311, Sanchar
Bhawan , 20 Ashoka Read , New Delhi-110001 on or before due date. The Purchaser shall not be
responsible if the bids are delivered elsewhere.

(B Venue of Tender Opening: Tender will be opened in the O/o Under Secretary (). Room No.
511, Sanchar Bhawan , 20 Ashoka Road , New Delhi-110001 at 13.00 Hrs. on the due date. [t due
to administrative reason, the venue /time of Bid opening is changed, it will be displayed
prominently in the notice board, Ground Floor of Sanchar Bhawas.

[f the envelopes are not wax sealed and marked as required at para 13,1 and 13.2, the bid shail be
rejected.

SUBMISSION OF BIDS:

14.1 Bids must be received by the Purchaser at the address specified under Para 13.2 not later than
the prescribed time on due date.

14.2 The Purchaser may, at its discretion extend this deadline for the submission of the bids by
amending the bid documents in accordance with Clause 5 in which case zll rights and obligations
deadline as extendad

14.3 Not more than one independent and compiete bid shall be permitted from a bidder.



16.

=

17,

{8,

13.

Pender No. 34-4/2010-G-1{part)

LATE BIDS:

15.1 Any bid received by the Purchaser after the deadline for submission of bids prescribed by the
Purchaser pursuant to Clause 14, shall be rejected and returned unopened to the bidder.

MODIFICATION AND WITHPRAWAL OF BIDS:

16.1 The bidder may modify or withdraw his bid after submission provided that the written notice
of the modification or withdrawal is received by the Purchaser prior to the deadline prescribed for
submission of bids.

16.2 The bidder's modification or withdrawal notice shall be prepared, sealed, marked and
dispatched as required in the case of bid submission in accordance with the provision of clause 13.
A withdrawal notice may also be sent by telex/fax but followed by a signed confirmation copy by
post not later than the deadline for submission of bids.

16.3 Subject to clause 18, no bid shall be modified subsequent to the deadline for submission of
bids.

BID OPENING AND EVALUATION

OPENING OF BIDS BY PURCHASER:

17.1 The purchaser shall open technical bids in the presence of bidders or their authorized
representatives who chose to attend, at [5:30 hrs on due date. The bidder's representatives, who
are present, shall sign in an attendance register. Authority letter to this effect shall be submitted by
the bidders before they are allowed to participate in bid opening (A Format is given in Anneaure-
V).

17.2 A maximum of two representatives for any bidder shalt be authorized and permitted to attend
the bid opening.

17.3 The Bidder's names, documents submitted, modifications, bid withdrawals and such other
details as the Purchaser, at its discretion, may consider appropriate: will be announced at the
opening.

17.4 The date fixed for opening of bids, if subsequently declared as holiday by the DOT. the
revised date of schedule will be natified. However, in absence of such notification, the bids wilt be
opened in the next working day, time and venue remaining unaltered.

CLARIFICATION OF BIDS:

"To assist in the examination, evaluation and conmm'iw'on of bids the Purchaser may, at iis
discretion ask the bidder for the clarificadon of its bid. The request for clarification and the
response shall be in writing, However, no post bid :_Iauhmuon at the initiative of the bidder shall
be entertained.

TECHNICAL EVALUATION:

19.1 Purchaser shall evaluate the technical bids to determine whether they are complete, whether
required sureties have been furnished, whether the documents have been properly signed and
whether the bids are generally in order. L

19.2 Prior to the financial evaluation, pursuant to clause 20, the Purchaser will determine the
substantial responsiveness of each bid to the Bid document. For purposes of these clauses, a
substantially responsive bid is one, which conforms, to ali the terms and conditions of the Bid
Documents without material deviations. The Purchaser's determination of bid's responsiveness is
to be based on the contents of the bid itself without recourse to extrinsic evidence.

19.3 A bid determined as substantially non-responsive will be rafazted b tho Dusebosaer and ehall

not subsequent to the bid opening be made responsive by the bidder by correction of the
nonconformity.
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FINANCIAL EVALUATIONS AND COMPARISON OF SUBSTANTIALLY TECHNICAL
RESPONSIVE BIDS:

20.1 The purchaser shall shortlist those who are eligible and have submitted substantially technical
responsive bid for opening of financial bid; Successful Bidders would be calied to attend opening
of financial bids. The Financial Bids of unsuccessful bidders would not be opened and destroyed.
20.2 Arithmetical errors shall be rectified on the following basis. If there is a discrepancy between
the unit price and total price that is obtained by multiplying the unit price and quantity, the unit
price shall prevail and the total price shail be corrected by the Purchaser. If there is a discrepancy
between words and figutes, the amount in words shall prevail. If the Suppiier does not accept the
correction of the errors, his bid shall be rejected.

20.3 The evaluation and comparison of responsive bids shall be done on the price of the goods
offered inclusive of Levies & Taxes i.e., Sales Tax, VAT & Excise Duty, packing, forwarding,
freight and insurance etc. as indicated in the Price Schedule in Annexure-111 of the Bid Document
but exclusive of octroi/ entry tax which will be paid extra as per actual, wherever applicable.

20.4 The Purchaser may waive any minor infirmity or non-conformity or irregularity in & bid
which does not constitute a material deviation, provided such waiver does not prejudice or affect
the relative ranking of any bidder.

CONTACTING THE PURCHASER:

21.1 Subject to Clause 18, no bidder shall ry to influence the Purchaser on any matier relating
its bid, from the time of the bid opening till the time the contract is awarded.
21.2 Any effort by a bidder to influence the Purchaser in the Purchaser's bid evaluation. bid
comparison or contract award decision shalt result in the rejection ot the bid.

AWARD OF THE CONTRACT:

PLACEMENT OF ORDER

The Purchaser shall consider placement of orders for commercial supplics on those bidders whase

offers have been found technically, commercially and financially acceptable and whose goods have been
type approved/ validated by the purchaser. The Purchaser rescrves the right o counler offer price(s) againat
price(s) quoted by any bidder.

23

24,

PURCHASER'S RIGHT TO VARY QUANTITIES AT TIME GF AWARID:

{a) DOT will have the right to increase or decrease up (o 205, of the quantity of goods and
services specified in the schedule of requirements without any change in the unit price of the
ordered quantities or other terms and conditions at the time of award of contract,

(b) In exceptional situation whers the requirement is of an emergent nature and it is necessary v
ensure continued supplies from the existing venders, the purchasec reserves the right to place
repeat order up to 50% of the quantities of goods and services contained in the running tender
Jcontract within a period of twelve months from the earliest date of acceptance of APO at the same
rate or a rate negotiated (downwardly) with the existing venders considering the reascnability of
rates based on prevailing market conditions and the impact of reduction in duties and taxes ete.

PURCHASER'S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDS:

The Purchaser reserves the right to accept or reject any bid, and to annul the bidding process and

reject all bids, at any time prior to award of contract without assigning any reason whatseever and swithout

thereby incurring any iiability to the afiecied bidder or bidders on the grounds for the Purchaser's action

[\
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25, ANNULMENT OF AWARD:

Failure of the successful bidder to comply with the requirement shall constitute sufticient ground
for the annulment of the award and forfeiture of the bid security in which event the Purchaser may make
the award to any other bidder at the discretion of Purchaser or call for new bids.

26. Purchaser reserves the right to disqualify the supplier for a suitable period who habitually failed to
supply the equipment in time. Further, the suppliers whose equipment do not perform satisfactory in the
field in accordance with the specifications may also be disqualified for a suitable period as decided by the
purchaser.

27. Purchaser reserves the right to blacklist a bidder for a suitable period in case he fails to honour his
bid without sufficient grounds.
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SECTION -1V

GENERAL (COMMERCIAL) CONDITIONS OF CONTRACT

APPLICATION:

The General Conditions shall apply in contracts made by the Purchaser for the procurement of

STANDARDS:

The Goods supplied under this contract shall conform to the standards preseribed in the Technical

Specifications mentioned in Annexure-1.

3.

o

Lina ATt

e

PERFORMANCE SECURITY:

3.1 The supplier shall furnish performance security to the purchaser for an amount equal to 5% of
the value of purchase order within 7 days from the date of issue of Purchase Order by the
Purchaser.

3.2 The proceeds of the performance security shall be payable to the Purchaser as compensation
for any loss resulting from the supplier’s failure to complete its obligations under the contract.

3.3 The performance security Bond shalt be in the form of Bank Guarantee only issued by a
scheduled Bank and in the form provided in * Annexure-[V’ of this Bid Document.

3.4 The performance security Bond will be discharged by the Purchaser after a period of sixty
days beyvond completion of the supplier’s performance obligations including any warranty
obligations uader the contract.

INSPECTION

4.1 The Purchaser or his representative shall have the right to inspect the goods as per prescribed
schedules for their conformity to the specifications.

4.2 Should any inspected goods fail to conform to the specitications the purchaser may reject thom
and the supplier shall either replace the rejected goods or make ali alterations necessary to mecl
Specification requirements free of cost to the purchaser,

DELIVERY:

5.1 Delivery of the goods and documents shall be made by the Supplier in accordance with the
terms specified by the Purchaser in its Schedule of Requirements and special conditions of
contract and the goods shall remain at the risk of the Supplier until delivery has been completed.
The delivery of the equipment shall be to the ultimate consignee as given in the purchase order,

3.2 The delivery of goods shall commence within 7 days of the placement of order and shall be
completed within four months from the date of work order as per the following details-

524 50% of the goods quantity shall be delivered within 7 days of the date of order.
$29  The second lot of 50% shall be commenced just after 2 months from the date of the order
and shall be delivered within 7 days.

fie purchaser however reserves the right to advance or delay the delivery within the stipulated
1 it L

1 oan I U :

d sead st Qanctar Bhawan, 20 Ashokas Road, New Delhi-01 and o0

transport/ Cartridge charges shall be paid for the delivery of goods.

4
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PAYMENT TERMS:

6.1 100% Payment shall be made on receipt of goods by consignee. For claiming this payment the
following documents are to be submitted to the paying authority.

(i) Invoice

(ii) Delivery Challan/ Bills in duplicate duly pre-receipted

(iii) Supplier cestificate for dispatch

(iv) Excise gate pass / invoice or equivalent document in case of manufacturer,
{v) Consignee receipt

(vi) Proof of payment of octro¥/ entry tax etc., if any

6.2 (ii) No payment will be made for goods rejected at the site on testing.

CHANGES IN PURCHASE ORDERS

7.1 The purchaser may, at any time, by a written order given to a supplier, make changes within
the general scope of the contract in any one or more of the following:

{a) Drawings, designs or specifications, where Goods to be supplied under the contract are 1o be
specifically manufactured for the Purchaser;

(b) The methed of transportation or packing;

(c) The place of delivery; or

(d) The services to be provided by the supplicr.

7.2 If any such change causes an increase or decrease in the cost of, or the time required for the
execution of the contract an equitable adjustment shall be made in the contract price or delivery
schedule, or both, and the contract shall accordingly be amended. Any proposal by the supplicr [‘or
adjustment under this clause must be made within thirty days from the date of the receipt of the
change in order,

LIQUIDATED DAMAGES

8.1 The date of delivery of the stores stipulated in the acceptance of the tender should be deemed
to be the essence of the contract and delivery must be completed not later than the dates specitied
therein. Extension will not be given except in exceptional circumstances. Should, however,
deliveries be made after expiry of the contracted delivery period, without prior congurrenes of the
purchaser and be accepted by the consignee, such delivery will not deprive the purchaser of his
right to recover Hquidated damage under clause 8.2 below.

8.2 Should the supplier fails to deliver the store or any consignment thereof within the period
prescribed for delivery, the purchaser shall be entitled to recover 0.5 % of the value of the delayed
supply for each week of delay or part thereof for a period up to 10 (TEN) wecks and thereatter at
the rate of 0.7% of the valug of the delayed supply for each week of delay or part thereof for
another TEN weeks of delay. In the case of package supply where the delayed portion of the
supply materially hampers instalfation and commissioning of the systems, L/D) charges shail be
levied as above on the total value of the concerned package of the Purchase Order. Quantum of
liquidated damages assessed and levied by the purchaser shall be final and not challengeable by
the supplier.

FORCE MAJEURE

9.1 If, at any time, during the continuance of this contract, the performance in whole or in part by

elther party of o 1ny ob]watlon under this contract is prevented or defayed by reasons of any war or
DaL e e omuhin epemy, <ivil commotion, sabotage | fires, lovds, NplGsShs.

epldemlcs queu antlne t’eStl‘lLilOﬂS stnkes lockouts or act of God (hercinafier refe: red to as events}

provided notice of happenings of any such eventuality is given by either party to the orher within

—
5
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21 days from the date of occurrence thereof, neither party shali by reason of such event be entitled
to terminate this contract nor shall either party have any claim for damages against other in respect
of such non-performance or delay in performance, and deliveries under the contract shall be
resumed as soon as practicable after such an event come to an end or ceasc to exist, and the
decision of the Purchaser as to whether the deliveries have been so resumed or not shall be final
and conclusive. Further that if the performance in whole or part of any obligation under this
contract is prevented or delayed by reasons of any such event for a period exceeding 60 days,
either party may, at its option, terminate the contract.

9.2 Provided, also that if the contract is terminated under this clause, the Purchaser shall be at
liberty to take aver from the Supplier at a price to be fixed by the purchaser, which shall be firal,
all unused, undamaged and acceptable materials, bought out components and stores in course of
manufacture which may be in possession of the Supplier at the time of such termination or such
portion thereof as the purchaser may deem fit, except such materials, bought cut components and
stores as the Supplier may with the concurrence of the purchaser elect to retain.

0, TERMINATION FOR DEFAULT

10.1 The Purchaser may, without prejudice to any other remedy for breach of contract, by written
notice of default, sent to the supplicr, terminate this contract in whole or in part

a) il the supplier fails to deliver any or all of the goods within the time pericd(s) specitied in the
contract, or any extension thereof granted by the purchaser pursuant to clause 1

b) if the supplier fails to perform any other obligation(s) under the Contract; and

¢} if the supplier, in either of the above circumstances, does not remedy his failure within a peried
of |5 days {or such longer period as the purchaser may authorize in writing) after receipt of the
default notice from the purchaser.

10.2 In the event the purchaser terminates the contract in whole or in part pursuant to para 8.1 the
purchaser may procure, upon such terms and in such manner as it deems appropriate, goods
similar to those undelivered and the supplier shall be liable to the Purchaser for any excess cost for
such simitar goods. However the supplier shall centinue the performance of the contract to the
extent not terminated.

1. TERMINATION FOR INSOLVENCY

The Purchaser may at any time terminate the Congact by giving weitten notics to the Sugplier.
without compensation to the supplier. If the supplier becomes bankrupt or otherwise insobvent as declared
by the competent court provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will acerue thereafier to the purchaser.

12. ARBITRATION

12.1 In the event of any question, dispute or difference arising under this agreement or in
connection therewith (except as to matter the decision of which is specifically provided under this
agreement), the same shall be referred to sole arbitraiion of the Chairman, Telecom Commission
(DoT) or in case his designation is changed or his office is abolished then in such case to the sole
arbitration of the officer for the time being entrusted whether in addition to his own duties or
otherwise than the functions of the Chairman, Telecom Commission {DoT) os-by whatever
designation such ofticers may be called (hereinafter referred to as the said officer) and if the
Chairman, Telecom Commission (DoT), or the said ofticer is unable vr unwiliing to act as such to
the sole arbitration or some other person appointed by the Chairman, Telecom Cemmission (Do,
or the said officer. The agreement to appoint an arbitrator will be in accordance with the
Arbitration and Conciliation Act, 1996. There will be no objection to any such appointment on the
-~und that the arbitrator is DOT Employee or that he has to deal with the matter 0 w200 :

agreement relates or that in the course of bis duties as DOT Eniployee he has expressed views on

.

16



13.

Tender No. 34-4/2010-G-I{part)

all or any of the matter under dispute. The award of the arbitrator shall be final and binding on the
parties. In the event of such arbitrator to whom the matter is originally referred, being transferred
ot vacating his office or being unable to act for any reasons whatscever such Chairman, Telecom
Commission (DoT) or the said officer shall appoint another person to act as arbitrator in
accordance with terms of the agreement and the person so appointed shall be entitied to proceed
from the stage at which it was left out by his predecessors.

12.2 The arbitrator may from time to time with the consent of parties enlarge the time for making
and publishing the award. Subject to aforesaid Indian Arbitration and Conciliation Act 1996 and
the Rules made there under, any modification thereof for the time being in force shall be deemed
to apply to the arbitration proceeding under this clause.

12.3 The venue of the arbitration proceeding shall be the Office of the Chairman, Telecom
Commission {(DoT) at New Delhi or such other Piaces as the arbitrater may decide.

SET OFF

Any sum of meney due and pavable to the supplier (including security deposit retundable to him)
under this contract may be appropriated by the purchaser or the DOT or any other person(s]
contracting through the DoT and set off the same against any claim of the Purchaser or DoT or
such other person or person(s) for payment of a sum of money arising out of this contract or under
any other contract made by the supplier with the Purchaser or DoT or such other person{s)
contracting through the DoT.

The bidder should fumish the name of his coliaborator (if applicable). brand name, model no. and
type of the products offered in this tender. The technical literatures of the products should also be
submilted. No change in either technology or product shall be permitted aflter opening ol bids,
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SPECIAL CONDITIONS OF CONTRACT

The special conditions of contract shall supplement the *Instructions to the Bidders® as contained
in Section 11 & “General (Commercial) Conditions of the Contract” as contained in Section [l and

wherever there is a conflict, the provisions herein shall prevail over those in Section [f and Section
1L

In case where bid security is not submitted in the manner prescribed THE BID SHALL BE
REJECTED AND RETURNED TO THE BIDDER.

Purchaser reserves the right to disqualify such bidders who have a record of not meeting
contractual obligations against earlier contracts entered into with the purchaser,

Purchaser reserves the right to black list a bidder for a suitable period in case he fails to honour his
bid without sufficient grounds.

‘The purchaser reserves the right to counter ofter price (s} against price {s) quoted by any bidder.

Any clarification issued by DOT in response to query raised by prospective bidders shall form an
integral part of bid documents and it may amount to amendment of relevant clauses of the bid
documents,

The material shall be supplied in criginal packing from the manufacturer clearly indicating
manufacturing date, expiry date & price ete. The supply shall be completed within the delivery
time as in clause 6 of Section 111, from the date of placement of purchase order,

The quality of goods should strictly be as per specification mentioned at Annexure "A%

The Performance Guarantee would be returned after satisfactory execution of the contract and
recovery cost charges, if any for defective goods, if any supplied or for non satisfactory
functioning of any goods.

Since the quantity given are approximate depending on the usage of the customer, may likaly o
vary depending upon the actual usage and the selected contractors can have no right for the
quantity mentioned in the tender and DO reserves the right to vary the quantity rientionad.

Payment will be done for monthly basis on the actual quantity of the supplics made at the prices
approved by the purchaser or as desirad by the purchaser.

Award of contract will be done after the bidder sciected if tound to be technically, commercially
and financially acceptable to DOT.

DOT reserves the right to:- _

a) Accept or reject of any bid and annul the-bidding process without assigning any reason what s0
ever at any time prior to the award of contract,

b) To counter offer prices(s) against price(s) quoted by the bidder,

¢) Blacklist a bidder for a suitable period in case he fails to honor his bid without sufticient
grounds,
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The agreement shall be in force for a period of twelve months initially, which may be extendable
by a further period of upto twelve months on the same terms and conditions by giving one week’s
notice in writing to the vendor, if decided upon to do so by DOT,

The bid security/Performa security deposit of the bidder woutd be forfeited, in case he refuses to
honor the letter of intent / A.P.O. issued by the DOT for supply of the materials.

-
(8E. Rizwi)

Under Secretary (T

for & on behalf of the Presid il
Ministry of Comn atfons & 1T
Department of Telecommunications

R
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Annexure-]I

LIST OF CONSUMABLES FOR USE IN DIFFERENT MAKES/MODELS OF MEDS/FAX MACHINES

INSTALLED IN THE DEPARTMENT QF TELECOMMUNICATIONS

SHARP MACHINES MFDs/FAX

SiNo. | Make Model Quantity to be Rates per Unit Total cost (inclusive of |
purchased (inclusive of all taxes all taxes & levies in
and levies in figure) figure)
1, Sharp AM400 31
2, ' FO 1530 33
3. FO P650 03
4. FOPOIG 09

Plense quote total cost in figure and words (inclusive of all taxes and levies )

Any cutting in the rates/ over writing should be attested by the authority signing the bid. Bids received with
cultings/ over-writings without attestation will not be considered.

Note:- If individual price of all the items is not given item wise, then the tender will not be considered and

liable to be rejected.

20
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Annexure [
BID FORM

Tender No. DAte i

(Name & Address of the Purchaser)

Dear Sir,

Having examined the conditions of contract and specifications including addenda Nos...... the
receipt of which is hereby duly acknowledged, we, undersigned, offer to supply and deliver .. e in
conformity with said drawings, conditions of contract and SpEClﬁLﬂlenS for sum of (Total B|d 'lmount in
words and figures) or such other sums as may be ascertained in accordance with the schedule of prices
attached herewith and made part of this Bid.

We undertake, if our Bid is accepted, to commence deliveries within () months and to complete
detivery of all the items specified in the contract within () months calculated from the date of issue of vour
purchase order.

If our Bid is accepted, we will obtain the guarantees of a Scheduled Bank for a sum not exceeding
19% of the contract sum for the due performance of the Contract,

We agree 1o abide by this Bid for a period of 180 days from the date fixed for Bid opening and it
shall remain binding upon us and may be accepted at any time before the expiration of that period.

Until a format Purchase Order of Contract is prepared and exceuted, this Bid together with your
written aceeptance thereof in your notification of award shall constitute a binding contract between us.

Bid submitted by us is properly sealed and prepared so as to prevent any subsequent alteration and
replacement.

We understand that you are not bound to accept the lowest or any bid. you may reccive
Dated this v vday of oo 2011

Signature ot
in capocity of
Duly authorized to sign the bid for and on behalt of

WINEss...ovvrreere e Tele Nods) i
Signature.......... FAXNOSY -
Address............. E-Mail Addressi-..
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Annexure 11§

PERFORMANCE SECURITY BOND FORM

In consideration of the President of India {hereinafter called ‘the Government’) having agreed to

EXEMIPL -rmmermmomeaneo o oee {hereinafter calted ‘the said Contractor(s)’ from the demand, under the terms and
conditions of an agreement/ (Purchase Order) No. ---em-eocveommmceeen B 1o E T —— made
between  -—---roeooco e and  eesemmesescmmna for the supply of ---cememommmmiroia e

(hereinafter calied ‘the said Agreement’), of performance security for the due fulfillment by the said
Contractor(s) of the terms and conditions contained in the said Agreement, on Production of a bank

FUATANEEE fOr —mm e e e e e we, (Name of the bank)
-------------- (hereinafter referred to as ‘the Bank’) at the request of coeeesemasmemrom oo ecenan
contractor(s) do hereby undertake to pay to the DOT an amount not exceeding -------ssveommamaanee against

any loss or damage caused to or suffered or would be caused to or suffered by the DOT by reason ot any
breach by the said Contractor(S) of any of the terms or conditions contained in the said Agreement,

2. We (Name of the bank} -------m-omememecanaae do hereby undertake to pay the amount due and
payabie under this guarantee without any demur, merely on a demand from the DOT stating that the
amount claimed is due by way of loss or damage caused to or would be caused to or sutferad by the DOT
by reasoun of the contractor(s) failure to perform the said Agreement. Any such demand made on the bank
shall be conciusive as regards the amount due and payable by the Bank under this guarantee where the
decision of the DOT in these counts shall be final and binding on the bank, However, our Liability under
this guarantee shall be restricted to an amount not exceeding —----s-memmmee s ccmaceanas .

3 We undertake to pay o the DOT any money so demanded nobwithstanding any dispute or
disputes raised by the conlractor(s) supplier(s)y in any suit or proceeding pending before any court o
tribunal relating thereto cur liability under this present being absolute and uneguivocal, The payment so
made by us under this bond shall be valid discharge of cur lability for payment there under and the
contractor(s) supplier{s) shall have no claim against us for making such pavment.

4. We (name of the bank) -----eemmmmmvomcco e Further agree that the guarantee herein contained
shal} remain in full force and effeet during for a period of sixty days beyond the date of completion of all
contractual obligations of the contractor including warranty abligations, And that it shall continue o be
enforceable till atl the dues of the DOT under or by virtue of the said Agreement have been fully paid and
its claims satisfied or discharged or ] «ommmmeerirs i eee {DoT) cortifies that the terms and conditions
of the said Agreement have been fully and property carried out by the said contractor{SY and accerdingls
discharge this guarantee.

5. We (Name of the bank) -----==-emmemean further agree with the DOT that the DOT shall have the
fullest liberty without our consent and without affecting in any manner our obligations hereunder to vary
and of the terms and conditions of the said Agreement or to extend time of performance by the said
contract{s) from time to time or to pestpone for any time or from time to time any of the powers exercisabie
by the DOT Against and said Contract{s) and to forbear or enforce any of the terms and conditions refating.
to the said agreement and we shall not be relieved from our liability by reason of any such variation, or
extension being granted to the said Contract(s) or for any forbearance, act or omission on the part of the -
DOT or any indulgence by the DOT to the said contract(s) or by any such matter or thing whatsoever which
under the law relating to sureties would, but for this provision, have effect of 5o relieving us,

6. This guarantes will nat be discharged due to the change in the constitution of the Bank or the
contractor(s) supplier(s}.
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7 We (name of the bank} ----eecemmemmomeeee lastly undertake not to revoke this guarantee
during its currency except with the previous consent of the DOT in writing.

Dated the -----eeeeeeeeee day of -----eneres , Two thousand eleven only.

(Indicate the name of the bank)

Witnesses:«

I.
Telephone No. (SE- o
STD Code-
FAX No.
E-Mail Address:-
"

[
[}
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LETTER OF AUTHORISATION FOR ATTENDING BID QPENING

Subject: Authorization for attending bid opening on ---------- (date) in the tender of ssvewemmrmsemeramnooeeooe

Following persons are hereby authorised to attend the bid opening for the tender mentioned above on

behalf of -----—nmemceceanes (Bidder) in order of preference given below.

Order of Preference ' Name Specimen signature
I

[

Alternate Representative

Signatures ot bidder
Or
Officer authorized to sign the bid

Documents on behalf of the bidder,

Note: 1, Maximum of two representatives will be permitted to attend bid opening. In case where it iy
restricted to one, {irst preference will be allowed. Alternate representaiive will be permitted when
regular representative are not able to attend,

2. Permission for entry to the hall where bids are opened may be refused in case autherization as
prescribed above is not recovered, :
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Annexure V1

CHECK LIST and the order n wh ch the doecuments are to be subm tted for the Techn cal B d

Please check whether all the below mentioned documents have been supplied for participating in

the tender for supply of Stationery & other related items. The documents are to be submitted in descend ng

order,
Sr. Documents (Please refer to clause 6 .1 of Section I for filling this Check Page No ‘
No . list) i
|
|
l Financial Status Documents i.e. profit & 1oss account showing annual Turn- -
Over of 15 Lakhs for last two years |
2 Tender Fee security in the form of Bank Draft for Rs. 200/« in case of o
downloaded document & Bid security in the form of Bank Drail for Rs.
5,000 /-
3 Authorization letter for the bid opening {as per Annexure — V| ' ;
4 [ncome Tax clearance/ [T certificate 7
3 PAN Number o I -
6 Sales tax registration certiticate
7 TIN number of the firm ‘
8 Telephone number (landline & mabile)
9 Supporting documents for the similar work-experience in Govt. offices/ PSUs
& other similar oreanization for last two vears s
10 Clause by Clause compliance in the form of sizning and stamping all the | :
pages from 1 to 31 by authorized person(s) i
11 Any other document (s) [ Please specify |
12 The Check List (as per Annexure-VII[)

Bidders to ensure

. That all pages have been stamped and signed.by the authorized person(s) .
. That all the pages have been numbered .
. That all the documents are legible {Clearly readable)

o]
[
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Annexure VII

CHECK LIST and the order in which the documents are to be submitted for the financial bid

S. Documents (Please refer to clause 6 .2 of Section 1[ for filling this Check Page No .
No. list)

1 Bid Form as per Annexure i1

2 Price schedule as per Annexure — i




