Department of Telecom.
{(General-I Section)

File No. 34-4/2010-G-I (Pt.) Dated:24-06-2011

It is stated that a Limited Tender vide No. 34-4/2010-G-I(Pt.) dated 24-06-
2011 for supply of consumables for Canon fax machines/MFDs has been approved
and the same has to be floated on DoT’s website, Therefore, it is requested that the
NITand whole bid document may be floated/posted/uploaded on DoT's website i.c.
on 24.06.2011. Tender Administration Form duly filled up is also enclosed.

G

(4.P. Gautam)
Section Officer (G-1)

Encl: 1. Whole bid document in English medium
2. Tender Administration Form

To

Director {IT), BoT




Tender Administration Form

(Part-1)

Name of Section/Cell/Field Unit: General -|

Tender’s Pre-Bid Details:

(1) Title of Tender: Limited Tender for supply of consumables for Canon MFD/Fax
Machines

(2) Tender Reference No. 34-4/2010-G-I{Pt.)

(3) Tender Value: Rs. 2,00,000/-

4) EMD: 10,000/-

5) Document Cost: Rs.200/-

6) Tender Type (Buy/Auction/ Work Contract/ Service Contract): Buy

7) Type of Bidding {Single/Two/Three/Four): Two

8) Location: M/o Communications & IT, D/o Telecom., 20-Ashok Road, Sanchar
Bhavan, New Dethi-110 001.

(
(
(
(
(

(9) Date of floating Tender: 24-06-2011
(10) Last Date and time of document collection: 15-07-2011
(11) Last date and time of bid submission: 15-07-2011 upto 15:00 hrs,
(12) Tender opening date and time: 15-07-2011 at 16:00 hrs,
(13) Work description: Supply of consumables for Canon Fax machine/MFDs
(14) Prequalification: Technical Qualifaction —
(15) Date and time of Pre Bid Meet: 15-07-2011
(16) Contact Person:
{a) Name:  J.P. Gautam
(b) Designation: Section Officer (G-1)
(c) Address: Department of Telecommunication, Sanchar Bhavan,
20-Ashok Road, New Delhi.
(d} Phone: 23036533/23036663
(e) Mobile: 9868134975
{f) Fax: 23738148
(17) Hindi Translation of Tender document;
Attached herewith for simultaneous uploading (€8s/No)-
OR

Document sent for Hindi Translation (¥&s/No)-



Tender No. 34-4/ 2010-G-1(’L)

Government of India
Ministry of Communications & I'T
Department of Telecommunications
G-I Section, Sanchar Bhawan, 20 Ashoka Road, New Delhi-01

LIMITED TENDER No. 34-4/ 2010- G-I(Part)

BID DOCUMENT

Limited Tender for Supply of consumables for Canon MEDs/Fax
machines

(Visit us at www.dot.gov.in}
Not transferable

PRICE OF BID DOCUMENT- Rs. 200/-
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Tender No. 34-4/ 2010-G-1{part)

SECTION-I

GOVERNMENT OF INDIA
MINISTRY OF COMMUNICATIONS & LT
DEPARTMENT OF TELECOMMUNICATIONS
SANCHAR BHAWAN, 20, ASHOKA ROAD
NEW DELHI-110001

Dated:24 -06-2011

LIMITED TENDER NO. 34-4/ 2010-G-I(part)

NOTICE INVITING TENDER

Office of Issue : Department of Telecommunications,
General- | Section, Sanchar Bhawan,
New Delhi-110011

Tender No. : 34-4/2010-G-1(part)
Date of issue of bid document :24-06-2011
Tender Forms Availuble From : Scction Officer (General-1)

Department of Telecommunications
Sanchar Bhawan, Ascka Road, New Dethi

Website: htip://wwiv.dot.gov.in

Due date of Receipt 2 15-07-201 L Time 15:00 His,
Date of opening of Technical bid D 15-07-2011 Time 16:0011rs,
Date of opening of Financial bid : To be notificd fater

Cost of Bid Document s R, 200/ {Non-refundable)
Farnest Money : Rs. 10,0004-

Total Lstimated Cost - Approximately Rs. 2.00.000--

On behalf of President of India wax scaled limited tenders under two bid system e Technical
Bid” & “Financial Bid” are invited from Original Equipment dlanufacturer (OEM)/ Authorized
Service Providers/ Authorized Dealers for supply of consumables for Multifunctional Device'fax
machines . The Technical bid & the Financial bid should be sealed by the bidder in separate covers duly
superscribed and both these seaied covers are to be put in a bigger cover which should also be scaled and
duly superscribed. Approximate quantities of the said items likely to be purchased within four months are
as per annexurc-A. Prices quoted should be F.O.R. Destination, inclusive of all levies and taxes and
packing & forwarding charges etc....

Bidders shall have to deposit bid security of Rs. 10,000/- (Rs. Ten Thousand only) in the form of
Demand Drafi on any scheduled bank at Delhi in favour of " Pay & Accounts Officer (HQ), Department of
Telecom., New Delhi-1100017 along with the bid.

Intending eligible bidders may obtain a copy of bid document from Section Officer, G-I Section,
Mezzanine Floor, DOT, Sanchar Bhawan, 20 Ashoka Road , New Dethi — 110001 on payment of Rs. 200/-
(Rs. Two Hundred only) in the form of crossed Demand Draft/ Banker's Cheque from any scheduled Bank
in Delhi/ New Delhi drawn in favor of * Pay & Accounts Officer (HQ), Department of Telecom., New
Delhi-110001",



Tender Nev. 34-4/ 2010-G-1(part)

In case, firm has downloaded the tender documents from the DOT’s website i.e. wavw. doL.eov.in,
they must ensure that requisite tender fee/ cost is enclosed in the form of Account Payee Demand Dratt
from any of the commercial bank in favour of “Pay & Accounts Officer (HQ). Department of
Telecommunications, Sanchar Bhawan, New Delhi-01 with their tender, failing which the tender will be
treated as incomplete and will be ignored.

(S.E. Rizwi)

Under Secretary (1)

for & on behalf of the President of India

Ministry of Communications & £T

Department of Telecommunications

Sanchar Bhavan, 20, Asoka Road, New Delhi - 110001,
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SECTION — i
List of items

Canen Fax/Multi function Device

SI.No. Make Model Quantity to be purchased

1. Canon 1.-220 16
7. L-140 o
3, .-250 06 R
4, L-160 S A
5 ICMF-4150 B U S _
6. [CMF-4680 S | S —
7 ICMF-5750 e

s ICMF-4270 1 e B
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Tender No, 34-/2010-G-I(part)

INSTRUCTIONS TO BIDDERS

INTRODUCTION

DEFINITIONS:

{(a) "The Purchaser" means the Department of Telecommunications {DOT).

(b) "The Bidder" means the individual or firm who participates in this tender and submits its bid.
(¢} "The Supplier” means the individual or firm supplying the goods under the contract.

(d) "The Goods" means all the materials mentioned at Annexurel ‘I’, which the Supplier is
required to supply to the Purchaser under the contract.

(e) "The Advance Purchase Order” means the intention of Purchaser to place the Purchase Order
on the bidder.

(f) "The Purchase Order" means the order placed by the Purchaser on the Supplicr signed by the
Purchaser including all attachments and appendices thereto and all documents incorporated by
reference therein, The purchase order shall be deemed as "Contract” appearing in the document.
(g) "The Contract Price” means the price payable to the Supplier under the purchase order for the
full and proper performance of its contractual obligations.

(h) "Validation" is a process through which the goods are tested to ascertain its satisfaction as per
the specification mentioned in Annexure *I".

COST OF BIDDING:

The bidder shall bear all costs associated with the preparation and submission ol the bid. The

Purchaser, will in no case, be responsibic or liable for these costs, regardless of the conduct or outcome of
the bidding process.

B.
3.

3.1

THE BID DOCUMENTS:

BID DOCUMENTS:

The goods required, bidding procedures and contract terms are prescribed in the Bid Documents.

The Bid Documents include:

3.2

{a) Tender Notice

(b) Instruction to Bidders

(¢) General (Commercial) Conditions of the Contract

(d) Special Conditions of Contracts,

(e) Specifications of the goods

(f) Format for Bid Form and Price Schedules

(g) Format for Contract Form

(h) Farmat for Performance Sccurity Bond Form

(i) Format for Letter of authorization to attend bid opening
{j) Check lists of documents to be submitted by the bidders,

The Bidder is expected to examine all instructions, forms, terms and specifications in the Bid

Documents. Failure to furnish all information required as per the Bid Documents or submission of
bids not substantially responsive to the Bid Documents in every respect will be at the bidder's risk
and may rvesult in rejection of the bid.
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6.1

6.2

Tender No, 34-4/ 2010-G-l(parl)

CLARIFICATION OF BID DOCUMENTS:

4.1 A prospective bidder, requiring any clarification of the Bid Documents shall notify the
Purchaser in writing or by Fax at the Purchaser's mailing address indicated in the Invitation for
Bids. The Purchaser shall respond in writing to any request for clarification of the Bid Documents,
which it receives not later than 2 days prior to the date for the submission of bids. Copies of the
query {without identifying the source) and clarifications by the Purchaser shall be sent to all the
prospective bidders who have received the bid documents.

4.2 Any clarification issued by DOT in response to query raised by prospective bidders shall form
an integral part of bid document and it may amount to an amendment of relevant clauses of bid
document.

AMENDMENT OF BID DOCUMENTS:

5.1 At any time, prior to the date of submission of bids, the Purchaser may, for any reason,
whether at its own initiative or in response to a clarification requested by a prospective Bidder,
modify the bid documents by amendments,

5.2 The amendments shall be notified in writing or by Fax to all prespective bidders on the
address intimated at the time of purchase of bid document from the purchaser and these
amendments will be binding on them,

5.3 In order to afford prospective bidders reasonable time in which to take the amendments into
account in preparing their bids, the Purchaser may, at its discretion. extend the deadline for the
submission of bids suitably.

PREPARATION OF BIDS

DOCUMENTS COMPRISING TIHE BID:
The bids prepared by the bidder shall comprise of (1) Technical bid and (2) Financial bid:

The technical bid should be sealed in a separate cover and subscribed “Technical bids for supply of
Stationery Items’. The technical bid shall contain the following documents. The documents shall
be arranged in the same order as mentioned below with the checklist being on the top.

{(a) The Check list along with documents as detailed in Annexure- VII

{b) Clause by Clause compliance demenstrating substantive responsiveness to the commercial
condition by signing and stamping on all the pages of the original bid document No. 3:4-42010-G-
I(part) {containing 31 pages) by authorized persen (s).

The financial bid shalt contain:
(a) The check list & other documents as detailed in Annexure V11
(b) Bid Form [as per Annexture — 11]

(c) Price schedule [as per Annextuse TII]

Note: All the documents submitted (whether original or photocopy) in the bid must be legible &
self attested, Otherwise the bid is likely to be rejected.
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BID FORM:

The bidder shall complete the Bid Form (Annexure-11} and the appropriate Price Schedule

furnished in the Bid Documents, indicating the goods to be supplied, a brief description of the goods and

quantity.

8.

10.

BID PRICES:

8.1 The bidder shall give the total composite price inclusive of all levies and taxes (inclusive of
VAT). The basic unit price and all other components of the price need to be individually indicated
against the goods it proposed to supply under the contract as per price schedule given in
Annexure-111. The offer shall be firm in Indian Rupees only. No foreign exchange will be made
available by the purchaser.

8.2 Prices indicated on the Price Schedule shall be entered in the following manner:

(i) The price of the goods shall be quoted total price (inclusive of all taxes and levies) item wise.
(ii)The bidder shali quote only one price for each item and if more than one price is quoted under
different options the rate quoted by him in the first option enly will be valid and will be taken for
evaluation for all the items given in schedule of requirement.

8.3 The prices quoted by the bidder shall remain fixed during the entire period of contract and
shall not be subject to variation on any account. A bid submitted with an adjustable price quotation
is likely to be treated as non-responsive and rejected.

8.4 The unit pricc guoted by the bidder shall be in sufficient detail to enable the purchaser to arrive
at prices of equipment / system offered.

8.5 “DISCOUNT?, if any, offered by the bidders shall not be considered unless they are
specifically indicated in the price schedule. Bidders desirving to offer discount shall therefore
modify their offers, suitably while quoting and shall quote clearly net price taking all such
factors like Discount, free supply, etc. into account.

8.6 The price approved by the DOT for procurement will be inclusive of levies and taxes, packing,
forwarding, freight and insurance as mentioned in para 8.1 above. Break up in various heads like
Custom duty, Excise duty, Sales Tax, Insurance freight and other taxes paidipayvable as per clause
8.2 is for the information of the purchaser and any changes in the taxes shall have no effect on the
price during the scheduled delivery period.

DOCUMENTS ESTABLISHING BIDDER'S ELIGIBILITY AND QUALIFICATION:

9.1 The bidder shal! furnish, as part of his bid documents establishing the bidder's eligibility, all
the following documents or whichever is required as per terms and conditions of bid documents.
(i) Certificate of incorporation/ registration.

(ii) Latest and Valid Income Tax Clearance Certificate or copy of Income Tax return and copy ol
PAN.

BID SECURITY:

10.1 Pursuant to Clause 7 the bidders shall furnish, as part of his bid, a bid sceurity for an amount
of Rs. 10,000/ (Rs Ten Thousand only) in the form of Demand Draft/ Banker Cheque from any
scheduled Bank in Delhi / New Delhi in favour of “Pay and Account Officer (11Q), Department of
Telecommunications, New Delhi-01.”, having validity 45 days beyond bid validity.

§0.2 The bid security is required to protect the Purchaser against the risk of bidder's conduct,
which would warrant the bid security's forfeiture, pursuant to para 10.5.

10.3 A bid not secured in accordance with para 10.1 shall be rejected by the purchaser being
nonresponsive at the bid opening stage and returned to the bidder unopened.

10.4 The bid security of the unsuccessful bidder will be discharged freturned to them at the earliest
after expiry of the final bid validity and latest on or before the 30th day after the award of the
contract.
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Tender No. 34-4/ 2010-G-l{ part)

10.5 The bid security may be forfeited:
(a) If a bidder withdraws his bid during the pericd of bid validity specified by the bidder en the
Bid form or
(b) In the case of a successful bidder, if the bidder tails:
_ < to sign the contract

- to furnish performance security
{(c) In both the above cases, i.c. 10.3 (a) & (b), the bidder will not be eligible to participate in the
tender for same item for one year from the date of issue of APO. The bidder will not approach the
court against the decision of DOT in this regard.

PERIOD OF VALIDITY OF BIDS:

11.1 Bid shall remain valid for 180 days after the date of bid opening prescribed by the Purchaser,
pursuant to clause 17.1. A bid valid for a shorter period shall be rejected by the Purchaser as nen-
responsive,

11.2 In exceptional circumstances, the Purchaser may request the bidder's consent for an extension
to the period of bid validity. The request and the responses thereto shall be made in writing. The
bid security provided under Clause 10 shall also be suitably extended. A bidder may reluse the
request without forfeiting his bid sccurity. A bidder accepting the request and granting extension
will not be permitted to modify his bid.

FORMATS AND SIGNING OF BID

12.1 (i) The bidder shall prepare one complete set of original bid,

12.2 The criginal shall be typed or printed and all the pages numbered consceutively and shall be
signed by the bidder or a person or persons duly authorized to bind the bidder to the contract. All
pages of the original bid, except for un-amended printed literatures. shall be signed by the person
ar persons signing the bid. The bids submitted shall be sealed properly.

12.3 The bid shall contain no interlincations, erasurcs or overwriting except as necessary to correct
errors made by the bidder in which case such corrections shall be signed by the person or persons
signing the bid.

SUBMISSION OF BIDS

SEALING AND MARKING OF BIDS

The bidder shall wax seal the technical and financial bids in separate envelops and keep them in a

bigger wax sealed envelop. The Technical bid shall bear the name “TECHNICAL BID OF Tender No. 34-
4/2010-G-I(part)” on the envelope, while the financial bid shall bear the name “FINANCIAL BID of tender
No. 34-4/2010-G-I(part)” on the cnvelop for avoiding any mismatch.

TECHNICAL BID: - The firm in this regard should submit the following documents -

(a) Authorized firms/companies/dealers should enclase the Authorization Letter from OLM
for the make tender has been submitted
(b) Financial status: - The annual turnover of the firm should not be less than 15 Lakhs per

annum. Copies of profit & loss account and balance sheets for the last two years should
be enclosed.

(c) The technical bid should be accompanied by two separate Demand drafts for application
fee/ cost of tender documents for Rs. 200/- (non-refundable) except in case where tender
document have been cbtained from the Department of Telecom. against payment and bid
security of Rs. 10,000/~ (Rs Ten Thousand only). Technical bid received without
application fee/ cost of tender documents and bid security will not be considered.

(d} Authorization letter for the bid opening [as per Annexture — V]

9
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Tender No. 34-4/2010-G-[(part)

(e} Income Tax clearance/ [T certificate
(H) PAN Number

(2) Sales tax registration certificate

(h) TIN number of the firm

() Telephone number (landline & mobile)

() The Check List (as per Annexure-VI)
13.1.1  The bidder must have adequate experience for supply/ exccution of similar work in Govt,
offices/ PSUs and other similar organizations, Necessary supporting documents like work orders

for last two years to this effect must be submitted along with the offer.

FINANCIAL BIDS: - The financial bid shall contain:

(a) The check list [as per Annexure V1]
{b) Bid Form [as per Annexure — 1]
{c) Price schedule [as per Annexure 111]

The bigger envelope containing technical and financial bids in separate envelopes shall be:
{a) Addressed 1o Purchaser at the following address:

Under Sccretary (T),
Room No. 511, Sanchar Bhawan,
20, Ashoka Road, New Delhi- 110001,

(b} All the envelopes shali bear the Tender name, the tender number and the words "DO NOT
OPEN BEFORE' (due date & time).

(¢) The envelopes shall indicate the name and address ot the bidders to enable the bid 1o be return
unopened in case it is declared “late’ or rejected.

(d) Tender may be sent by registered post / SPEED POST 7/ COURIER or delivered in person on
above mentioned address (address is given in Clause 13.2 (a) above). The responsibility Tor
ensuring that the tenders are delivered in time would rest with the bidder.

() Bids delivered in person shall be delivered to Under Secretary (T}, Roem No. 511, Sanchar
Bhawan , 20 Ashoka Road , New Delhi-110001 on or before due date, The Purchaser shatl not be
responsible if the bids are delivered elsewhere.

(f) Venue of Tender Opening: Tender will be opened in the O/ Under Secrctary (1), Room No,
511, Sanchar Bhawan , 20 Ashoka Road , New Delhi-110001 at 13,00 Hrs. on the due date. It due
to administrative reason, the venue /time of Bid opening is changed. it will be displayed
prominently in the notice board, Ground Floor of Sanchar Bhawan.

If the envelopes are not wax sealed and marked as required at para 13,1 and 13.2. the bid shall be
rejected.

SUBMISSION OF BIDS:

14.1 Bids must be received by the Purchaser at the address specified under Para 13.2 not later than
the prescribed time on due date,

14.2 The Purchaser may, at its discretion extend this deadline for the submission of the bids by
amending the bid documents in accordance with Clause 5 in which case all rights and obligations
of the Purchaser and bidders previously subject to the deadline will thereafter be subject to the
deadline as extended.

14.3 Not more than one independent and complete bid shall be permitted from a bidder.
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Tender No, 34-4/2010-G-[(part)

LATE BIDS:

15.1 Any bid received by the Purchaser after the deadline for submission of bids preseribed by the
Purchaser pursuant to Clause 14, shall be rejected and returned unopened to the bidder.

MODIFICATION AND WITHDRAWAL OFT BIDS:

16.1 The bidder may medify or withdraw his bid afier submission provided that the written notice
of the modification or withdrawal is received by the Purchaser pricr to the deadline prescribed lor
submission of bids.

16.2 The bidder's modification or withdrawal notice shall be prepared, sealed, marked and
dispatched as required in the case of bid submission in accordance with the provision of clause 13.
A withdrawal notice may also be sent by telex/fax but followed by a signed confirmation copy by
post not later than the deadline for submission of bids.

16.3 Subject to clause 18, no bid shall be modified subsequent to the deadtine for submission of
bids.

BID OPENING AND EVALUATION

OPENING OF BIDS BY PURCIHHASER:

17.1 The purchaser shall open technical bids in the presence of bidders or their authorized
representatives who chose to attend, at 15:30 hrs on due date. ‘The bidder’s representatives, who
are present, shall sign in an attendance register. Authority letter to this effect shall be submitied by
the bidders before they are allowed te participate in bid opening (A Format is given in Annexure-
V).

17.2 A maximum of two representatives for any bidder shall be authorized and permitted to attend
the bid opening,

17.3 The Bidder's names, documents submitted, modifications, bid withdrawals and such other
details as the Purchaser, at its discretion, may consider appropriate: will be announced at the
opening.

17.4 The date fixed for opening of bids, if subsequently declared as holiday by the DOT. the
revised date of schedute will be notified. [ lowever, in absence of such notification, the bids will be
opened in the next working day, time and venue remaining unaltered,

CLARIFICATION OF BIDS:

To assist in the examination, cvaluation and comparison of bids the Purchaser may, at s
discretion ask the bidder for the clarification of its bid, The request for clarification and the
response shall be in writing. However, no post bid clarification at the initiative of the bidder shall
be entertained.

TECHNICAL EVALUATION:

19.1 Purchaser shall evaluate the technical bids to determine whether they are complete, whether
required sureties have been furnished, whether the documents have been properly signed and
whether the bids are generally in order,

19.2 Prior to the financial evaluation, pursuant to clause 20, the Purchaser will determine the
substantial responsiveness of each bid to the Bid document. For purposes of these clauses, a
substantially responsive bid is one, which conforms, to all the terms and conditions of the Bid
Documents without material deviations. The Purchaser's determination of bid's responsiveness is
to be based on the contents of the bid itself without recourse to extrinsic evidence.

19.3 A bid determined as substantially non-responsive will be rejected by the Purchaser and shall
not subsequent to the bid opening be made responsive by the bidder by correction of the
nonconformity.
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FINANCIAL EVALUATIONS AND COMPARISON OF SUBSTANTIALLY TECHNICAL
RESPONSIVE BIDS:

20.1 The purchaser shall shortlist those who are eligible and have submitted substantially technical
responsive bid for opening of financial bid. Successful Bidders would be called to attend opening
of financial bids. The Financial Bids of unsuccessful bidders would not be opened and destroyed,
20.2 Arithmetical errors shall be rectified on the following basis. [f there is a discrepancy between
the unit price and total price that is obtained by multiplying the unit price and quantity, the unit
price shall prevail and the total price shall be corrected by the Purchaser. IF there is a discrepancy
between words and figures, the amount in words shall prevail. If the Supplicr does not accept the
correction of the errors, his bid shall be rejected.

20.3 The evaluation and comparison of responsive bids shall be done on the price of the goods
offered inclusive of Levies & Taxes i.e., Sates Tax, VAT & Excise Duty, packing, forwarding,
freight and insurance etc. as indicated in the Price Schedule in Annexure-111 of the Bid Document
but exclusive of octroi/ entry tax which will be paid extra as per actual, wherever applicable.

20.4 The Purchaser may waive any minor infirmity or nou-conformity or irregularity in a bid
which does not constitute a material deviation, provided such waiver does not prejudice or affect
the relative ranking of any bidder.

CONTACTING THE PURCIIASER:

21.1 Subject to Clause 18, no bidder shall try to influence the Purchaser on any matter relating to
its bid, from the time of the bid opening till the time the contract is awarded.
21.2 Any effort by a bidder to influence the Purchaser in the Purchaser's bid evaluation. bid
comparisen or contract award decision shall vesult in the rejection of the bid.

AWARD OF THE CONTRACT:

PLACEMENT O ORDER

The Purchaser shall consider placement of orders for commercial supplies on those bidders whose

offers have been found technically, commercially and financially acceptable and whose goods have been
type approved/ validated by the purchaser. The Purchaser reserves the right to counter offer price(s) against
price(s) quoted by any bidder.

23.

24,

PURCHASER'S RIGHT TO VARY QUANTITIES AT TIME OF AWARD:

(a) DOT will have the right to increase or decrease up to 50% of the quantity of eoods and
services specified in the schedule of requirements without any change in the unit price of the
ordered quantities or other terms and conditions at the time of award of contract.

(b} In exceptional situation where the requirement is of an emergent nature and it is necessary to
ensurce continued supplics from the existing venders, the purchaser rescrves the right to place
repeat order up to 50% of the quantities of goods and services contained in the running tender
/contract within a period of twelve months from the carliest date of acceptance of APO at the same
rate or a rate negotiated (downwardly) with the existing venders considering the reasonability of
rates based on prevailing market conditions and the impact of reduction in duties and taxes etc.

PURCHASER'S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDS:

The Purchaser reserves the right to accept or reject any bid, and to annul the bidding process and

reject all bids, at any time prior to award of contract without assigning any reason whatsoever and without
thereby incurring any liability to the affected bidder or bidders on the grounds for the Purchaser's action.
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25, ANNULMENT OF AWARD:

Failure of the successful bidder to comply with the requirement shalt constitute sufficient ground
for the annulment of the award and forfeiture of the bid security in which event the Purchaser may make
the award to any other bidder at the discretion of Purchaser or call for new bids.

26. Purchaser reserves the right to disqualify the supplier for a suitable period who habitually failed to
supply the equipment in time. Further, the suppliers whose equipment do not perform satisfactory in the
field in accordance with the specifications may also be disqualified for a suitable period as decided by the
purchaser.

27. Purchaser reserves the right to blacklist a bidder for a suitable period in case he fails to honour his
bid without sufficient grounds.
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SECTION -1V

GENERAL (COMMERCIAL) CONDITIONS OF CONTRACT

APPLICATION:

The General Conditions shall apply in contracts made by the Purchaser for the procurcment of

STANDARDS:

The Goods supplied under this contract shali conform to the standards prescribed in the Technical

Specifications mentioned in Annexure-1.

3.

:J"I

PERFORMANCE SECURITY:

3.1 The supplier shall furnish performance security to the purchaser for an amount cqual te 3% of
the value of purchase order within 7 days from the date of issue of Purchase Order by the
Purchaser.

3.2 The proceeds of the performance security shall be payable to the Purchaser as compensation
for any loss resulting from the supplier’s failure to complete its obligations under the contract,

3.3 The performance security Bond shall be in the form of Bank Guarantce only issued by a
scheduled Bank and in the form provided in *Anncxure-1V" of this Bid Document.

3.4 The performance security Bond will be discharged by the Purchaser afler a period of sixty
days beyond completion of the supplier’s performance obligations including any warranty
obligations under the contract.

INSPECTION

4.1 The Purchaser or his representative shall have the right to inspect the goods as per prescribed
schedules for their conformity to the specifications.

4.2 Should any inspeeted goeds fail to contorm to the specifications the purchaser may reject them
and the supplier shall cither replace the rejected goods or make all alterations necessary 1o mecet
Specification requirements free of cost to the purchaser.

DELIVERY:

5.1 Delivery of the goods and documents shall be made by the Supplier in accordance with the
terms specified by the Purchaser in its Schedule of Requirements and special conditions of
contract and the goods shall remain at the risk of the Supplier until delivery has been completed.
The delivery of the equipment shall be to the ultimate consignee as given in the purchase order.

5.2 The delivery of goods shall commence within 7 days of the placement of order and shall be
completed within four months from the date of work order as per the following details-

52.1  50% of the goods quantity shall be delivered within 7 days of the date of order.
522  The second lot of 50% shall be commenced just after 2 months from the date of the order

and shail be delivered within 7 days.

The purchaser however reserves the right to advance or delay the delivery within the stipulated

time period. All the items will be delivered at Sanchar Bhawan, 20 Ashoka Road, New Delhi-01 and no
transport/ Cartridge charges shall be paid for the delivery of goods.
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PAYMENT TERMS:

6.1 100% Payment shail be made on receipt of goods by consignee. For claiming this payment the
following documents arc to be submitted to the paying authority.

(i) Invoice

(i) Delivery Challarn/ Bills in duplicate duly pre-receipted

(ti1) Supplier certificate for dispatch

(iv) Excise gate pass / invoice or equivalent document in case of manufacturer.
(v) Consignee receipt

(vi) Proof of payment of cctroi/ entry tax ete., if any

6.2 (ii) No payment will be made for goods rejected at the site on testing.

CHANGES IN PURCHASE ORDERS

7.1 The purchaser may, at any time, by a written order given to a supplicr, make changes within
the general scope of the contract in any one or more of the following:

{a) Drawings, designs or specifications, where Goods to be supplicd under the contract are to be
specifically manufactured for the Purchaser;

(b) The method of transportation or packing;

(c) The place of delivery; or

(d) The services to be provided by the supplicr.

7.2 1f any such change causes an increase or decrease in the cost of, or the time required for the
execution of the contract an equitable adjustment shall be made in the contract price or delivery
schedule, or both, and the contract shall accordingly be amended. Any proposal by the supplicr for
adjustment under this clause must be made within thirty days from the date of the receipt of the
change in order.

LIQUIDATLED DAMAGES

8.1 The date of delivery of the stores stipulated in the acceptance of the tender should be deemud
ta be the essence of the contract and delivery must be campleted not later than the dates specitied
therein, Extension will not be given except in exceptional circumstances. Should. however,
detiveries be made after expiry of the contracted delivery period, without prior concurrence ol the
purchaser and be accepted by the consignee, such delivery will not deprive the purchaser of his
right to recover liquidated damage under clause 8.2 below.

8.2 Should the supplier fails to deliver the store or any consignment thercot within the period
prescribed for delivery, the purchaser shall be entitled to recover 0.5 % of the value of the delayed
supply for each week of delay or part thereof for a period up to 10 (TENY weeks and thereafter at
the rate of 0.7% of the value of the delayed supply for cach week of delay or part thereof for
another TEN wecks of delay. In the case of package supply where the delayed portion of the
supply materially hampers installation and commissioning of the systems, L/ charges shall be
levied as above on the total value of the concerned package of the Purchase Order. Quantum of
liquidated damages assessed and levied by the purchaser shall be final and not challengeable by
the supplier.

FORCE MAJEURE

9,1 If, at any time, during the continuance of this contract, the performance in whole or in part by
either party of any obligation under this contract is prevented or delayed by reasons of any war ar
hostility, acts of the public enemy, civil commotion, sabotage , fires, foods, explosions,
epidemics, quarantine restrictions, strikes, lockouts or act of God (hereinafter referred to as events)
provided notice of happenings of any such eventuality is given by either party to the other within
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21 days from the date of occurrence thereof, neither party shall by reason of such event be entitled
to terminate this contract nor shall either party have any claim for damages against other in respect
of such non-performance or delay in performance, and deliveries under the contract shall be
resumed as soon as practicable after such an event come to an end or cease to exist, and the
decision of the Purchaser as to whether the deliveries have been so resumed or not shall be final
and conclusive, Further that if the performance in whote or part of any obligation under this
contract is prevented or delayed by reasons of any such event for a period exceeding 60 days,
either party may, at its option, terminate the contract,

9.2 Provided, also that if the contract is terminated under this clause, the Purchaser shall be at
liberty to take over from the Supplier at a price to be fixed by the purchaser, which shall be final.
all unused, undamaged and acceptable materials, bought out compenents and stores in course of
manufacture which may be in possession of the Supplier at the time of such termination or such
portion thereof as the purchaser may deem fit, except such materials, bought out components and
stores as the Supplier may with the concurrence of the purchaser eleet to retain,

TERMINATION FOR DEFAULT

10.1 The Purchaser may, without prejudice to any other remedy for breach of contract, by written
notice of default, sent to the supplier, terminate this contract in whaole or in part

a) if the supplier fails to deliver any or all of the goods within the time period(s) specificd i the
contragt, or any extension thereof granted by the purchaser pursuant to clause 10

b) if the supplier fails to perform any other obligation{s) under the Contract; and

¢y if the supplier, in cither of the above circumstances, does not remedy his failure within a period
of 15 days (or such longer peviod as the purchaser may authorize in writing} after receipt of the
default notice from the purchaser.

10.2 In the event the purchaser terminates the contract in whaole or in part pursuant to para 8.1 the
purchaser may procure, upen such terms and in such manner as it deems appropriate. goods
similar to those undelivered and the supplicr shall be liable te the Purchaser for any excess cost [or
such similar goods, However the supplier shall continue the performance of the contract to the
extent not terminated,

TERMINATION FOR INSOLVENCY

The Purchaser may at any time terminaie the Contract by giving written notice to the Supplicr.

without compensation to the supplicr. I the supplier becomes bankrupt or otherwise insolvent as declared
by the competent court provided that such termination will not prejudice or allect any right of action or
remedy which has accrued or will acerue thereafter to the purchaser.

12.

ARBITRATION

12.1 In the event of any question, dispute or difference arising under this agreement or in
connection therewith (except as to matter the decision of which is specifically provided under this
agreement), the same shall be referred to sole arbitration of the Chairman, Telecom Commission
(DoT) or in case his designation is changed or his office is abolished then in such case 1o the sole
arbitration of the officer for the time being entrusted whether in addition to his own duties or
otherwise than the functions of the Chairman, Telecom Commission (DoT) or by whatever
designation such officers may be called (hereinafter referred to as the said officer) and if the
Chairman, Telecom Commission (DoT), or the said officer is unable or unwilling to act as such to
the sole arbitration or same other persen appointed by the Chairman, Telecom Commission (Do),
or the said officer. The agreement to appoint an arbitrator will be in accordance with the
Arbitration and Conciliation Act, 1996. There will be no objection to any such appointment on the
ground that the arbitrator is DOT Employee ot that he has to deal with the matter to which the
agreement relates or that in the course of his duties as DOT Employee he has expressed views on
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all or any of the matter under dispute, The award of the arbitrator shall be final and binding on the
parties. In the event of such arbitrator to whom the matter is originally referred, being transferred
or vacating his office or being unable to act for any reasons whatsoever such Chairman, Telecom
Commission (DoT) or the said officer shall appoint another person to act as arbitrator in
accordance with terms of the agreement and the person so appointed shatl be entitled to proceed
from the stage at which it was left out by his predecessors.

12.2 The arbitrator may from time to time with the consent of parties enlarge the time for making
and publishing the award. Subject to aforesaid Indian Arbitration and Conciliation Act 1996 and
the Rules made there under, any modification thereof for the time being in force shall be deemed
to apply to the arbitration proceeding under this clause.

12.3 The venue of the arbitration proceeding shall be the Office of the Chairman, Telecom
Commission (DoT) at New Delhi or such other Places as the arbitrator may decide.

SET OFF

Any sum of money due and payable to the supplier (including security deposit refundable to him)
under this contract may be appropriated by the purchaser or the DOT or any other person(s)
contracting through the DoT and set off the same against any claim of the Purchaser or Dol or
such other person or person(s) for payment of a sum of money arising out of this contract or under
any other contract made by the supplier with the Purchaser or DoT or such other person{s)
contracting through the DaoT.

The bidder should furnish the name of his collaborator (if applicable), brand name, model no. and
type of the products offered in this tender, The technical literatures of the products should also be
submitted. No change in either technology or product shall be permitted afier opening of bids.
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SECTION -V

SPECIAL CONDITIONS OF CONTRACT

The special conditions of contract shall supplement the ‘Instructions to the Bidders™ as contained
in Section Il & “General {Commercial} Conditicns of the Contract” as contained in Section 111 and

wherever there is a conflict, the provisions herein shall prevail over those in Section Il and Section
I11.

In case where bid security is not submitted in the manner prescribed THE BID SHALL BL
REJECTED AND RETURNED TO THE BIDDER.

Purchaser reserves the right to disqualify such bidders who have a record of not meeting
contractual obligations against earlier contracts entered into with the purchaser.

Purchaser reserves the right to black list a bidder for a suitable period in case he fails to honour his
bid without sufficient grounds.

The purchaser reserves the right to counter offer price (s) against price (s) quoted by any bidder.

Any clarification issued by DOT in response to query raised by prospective bidders shall form an
integral part of bid documents and it may amount to amendment of relevant clauses of the bid
documents.

The material shall be supplied in original packing from the manufacturer clearly indicating
manufacturing date, expiry date & price ete. The supply shall be completed withiny the delivery
fime as in clause 6 of Section [11, from the date of placement of purchase order.

The quality of goods should strictly be as per specification mentioned at Annexure "A.

The Performance Guarantee would be returned after satisfactory execution of the contract and
recovery cost charges, if any for defective goods, if any supplied or for non satisfactory
functioning of any goods.

Since the quantity given are approximate depending on the usage of the customer. may likely to
vary depending upon the actual usage and the selected contractors can have no right tor the
quantity mentioned in the tender and DOT reserves the right to vary the quantity mentioned.

Payment will be done for monthly basis on the actual quantity of the supplics made at the prices
approved by the purchaser or as desired by the purchaser.

Award of contract will be done after the bidder selected it found to be technically. commercially
and financially acceptable to DOT.

DOT reserves the right to:-

a) Accept or reject of any bid and annul the bidding process without assigning any reason what so
ever at any time prior to the award of contract,

b) To counter offer prices(s) against price(s) quoted by the bidder,

¢) Blacklist a bidder for a suitable period in case he fails to honor his bid without sufficient
grounds.
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The agreement shall be in farce for a period of twelve months initially, which may be extendable
by a further period of upto twelve months on the same terms and conditions by giving one week’s
notice in writing to the vendor, if decided upon to do so by DOT.

The bid security/Performa security deposit of the bidder would be forfeited, in case he refuses to
honor the letter of intent / A.P.O. issued by the DOT for supply of the materials.

(S.E. Rizwi)

Under Secretary (1)

for & on behalf of the President of India

Ministry of Communications & LT

Department of Telecommunications

Sanchar Bhavan, 20, Asoka Road, New Delhi = 110001,
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Annexure-l

LIST OF CONSUMABLES FOR USE IN DIFFERENT MAKES/MODELS OF MFDS/FAX MACHINES

INSTALLED IN THE DEPARTMENT OF TELECOMMUNICATIONS

CANON MACHINES MFDs/FAX

Total cost (inclusive of |

Si.No. Make Model Quantity to be Rates per Unit
purchased (inclusive of all taxes all taxes & levies in
and levies in figure) figure)

1. Canon L-220 16

2. L-140 02 -
3. L-250 06

4. L-160 17

5. 1CMF-4150 04

6. ICMF-4680 04

7. [CMF-5750 09 L
8. [CMF-4270 09 L

Please quole total cost in figure and words (inclusive of all taxes and levies )

Any cutting in the rates/ over writing should be attested by the authority signing the bid. Bids received with
cultings/ over-writings without attestation will net be considered.

Note:- If individual price of all the items is not given item wise, then the tender will not be considered and

liable to be rejected,
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Annexure 11

BID FORM

Tender No. Date

(Name & Address of the Purchaser)

Dear Sir,

Having examined the conditions of contract and specifications including addenda Nos...... the
receipt of which is hereby duly acknowledged, we, undersigned, offer to supply and deliver ... in
conformity with said drawings, conditions of contract and specifications for sum of (Total Bid amount in
words and figures) or such other sums as may be ascertained in accordance with the schedule of prices
attached herewith and made part of this Bid.

We undertake, if our Bid is accepted, to commence deliveries within () months and to complete
delivery of all the items specified in the contract within () months calculated from the date of issue of vour
purchase order,

If our Bid is accepted, we will obtain the guarantees of a Scheduled Bank tor a sum not exceeding
1 0% of the contract sum for the due performance of the Contract.

We agree to abide by this Bid for a period of 180 days from the date fixed tor Bid opening and it
shall remain binding upon us and may be accepted at any time before the expiration of that period.

Until a format Purchase Order of Contract is prepared and exceuted, this Bid together with your
written acceptance thereof in your notification of award shall constitute a binding contract between us.

Bid submitted by us is properly sealed and prepared so as to prevent any subsequent alteration and
replacement.

We understand that you are not bound to accept the lowest orany bid. you may receive,
Dated this ... dav of 201 L

Signature of
in capacity of
Duly authorized to sign the bid for and on behall ol

WItNESS. coverirnireeeenn Tele NO.(S)mr v e
Signature......coooeee FAXNO.(8) i i
Address.....ooie E-Mail Addressi-. oo
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Annexuie I11

PERFORMANCE SECURITY BOND FORD

In consideration of the President of India (hereinafter called ‘the Government’) having agreed to

EXEMPL -------wemmmmmemennas (hereinafter called ‘the said Contractor(s)’ from the demand, under the terms and
conditions of an agreement/ {Purchase Order) No. ------sswmmesonooeeoe- Dated ------==--mmmmeemes made
bEtWEEn  --m-m------msmmmeeonaes and  -ememememeeeeee e for the supply of --—-eememmmmmmmrnomooooouean

(hereinafter called ‘the said Agreement’), of performance security for the due fulfitiment by the said
Contractor(s) of the terms and conditions contained in the said Agreement, on Production of a bank
ZUATANTER FOT amemmmeam oo oo we, (Name of the bank) -----vemrmmmmmemo oo
-------------- (hereinafter referred to as ‘the Bank’) at the request Of -------mo-ssommcsmcsanomocosoeomonees
contractor(s) do hereby undertake to pay to the DOT an amount nat exceeding against
any loss or damage caused to or suffered or would be caused to or sutfered by the DOT by reasen of any
breach by the said Contractor(S) of any of the terms or conditions contained in the said Agrecment.

2. We (Name of the banlk) --------m--mnoamueane- do hereby undertake to pay the amount due and
payable under this guarantce without any demur, merely on a demand from the DOT stating that the
amount claimed is due by way of loss or damage caused to or would be caused to or suffered by the DOT
by reason of the contractor(s) failure to perform the said Agreement. Any such demand made on the bank
shall be conclusive as regards the amount due and payable by the Bank under this guarantee where the
decision of the DOT in these counts shall be final and binding on the bank. However. our Liability under
this guarantee shall be restricted to an amount not exceeding -----------os=ms-msmmmooe .

3. We undertake to pay to the DOT any money so demanded notwithstanding any dispute or
disputes raised by the contractor(s)/ supplier(s) in any suit or procceding pending before any court or
tribunal relating thereto our liability under this present being absolute and uncguivocal. The payment so
made by us under this bond shall be valid discharge of our liability for payment there under and the
contractor(s) supplicr(s) shatl have no claim against us for making such payment.

4, We (name of the bank) «ewe-s-mmmmmmmmmceoeeoaeee Further agree that the guarantee herein contained
shall remain in full foree and effect during for a period of sixty days beyond the date of conpletion of all
contractual obligations of the contractor including warranty obligations. And that it shall continue to be
enforceable till all the dues of the DOT under or by virtue of the said Agreement have been fully paid and
its claims satisfied or discharged or till ----------mwrmmmmmmmenane (Do) certifies that the terms and conditions
of the said Agrecment have been fully and properly carried out by the said contractor(5) and accordingly
discharge this guarantee.

5. We (Name of the bank) -----------aeeee further agree with the DOT that the DOT shall have the
fullest liberty without our consent and without affecting in any manner our cbligations hereunder to vary
and of the terms and conditions of the said Agreement or to extend time of performance by the said
contract(s) from time to time or to postpone for any time or from time to time any of the powers exercisable
by the DOT Against and said Contract(s) and to forbcar or enforce any of the terms and conditions relating
to the said agreement and we shall not be relieved from our liability by reason of any such variation, or
extension being granted to the said Caontract(s) or for any forbearance, act or omission on the part of the
DOT or any indulgence by the DOT to the said contract(s) or by any such matter or thing whatsoever which
under the law relating to surcties would, but for this provision, have effect of so relieving us.

0. This guarantee will not be discharged due to the change in the constitution of the Bank or the
contractor(s) supplier(s).
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7. We (name of the bank) ~--------emrmmmommce oo oian lastly undertake not to revoke this guarantce
during its currency except with the previous consent of the DOT in writing.

Dated the --snsevrmmnmm- day of ----------- , Two thousand eleven only.
e e
{Indicate the name of the bank)
Witnesses:-
1.
Telephone No. {(8)i-..oooiinnn o
STD Code-
FAX No.
E-Mail Address:-
2.
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Annexure V

LETTER OF AUTHORISATION FOR ATTENDING BID OPENING

Subject: Authorizatien for attending bid opening on ---------- (date) in the tender of ------uermmmmmmemonnmomee-

Following persons are hereby authorised to attend the bid opening for the tender mentioned above on

behalt of -rrm-mmvumemranemaae (Bidder) in order of preference given below.

Order of Preference Name Specimen signature
I

I

Alternate Representative

Signatures of bidder
Or
Officer authorized to sign the bid

Documents on behalf of the bidder.

Note: 1. Maximum of two representatives will be permitted to attend bid opening. In case where it is
restricted to one, first preference will be allowed. Alternate representative will be permitted when
regular representative are not able to attend.

2. Permission for entry to the hall where bids are opened may be refused in case authorization as
prescribed above is not recovered.
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Annexure VI

CHECK LIST and the order n wh ch the documents are to be subm tted for the ‘Techn cal B d

Pleasc check whether all the below mentioned documents have been supplied for participating in

the tender for supply of Stationery & other related items. The documents are to be submitted in descend ng

order,
Sr. Documents (Please refer to clause 6 .1 of Scction 1l for filling this Check Page No
No. list)
| Financial Status Documents i.e. profit & less account showing annual Turn-
Over of 15 Lakhs for last two years
2 Tender Fee security in the form of Bank Draft for Rs. 200/- in case of
downloaded document & Bid security in the form of Bank Draft for Rs,
10,000 /-
3 Authorization letter for the bid opening [as per Annexure -- V] ) B
4 Income Tax clearance/ I'l certificate B
5 PAN Number -
0 Sales tax registration certificate
7 TIN number of the firm - - - 7
g Telephone number (landline & mabile)
9 Supporting documents for the similar work-cxperience in Govt. offices/ PSUs
& other similar organization for last two years _ _
10 Clause by Clause compliance in the form of signing and stamping all the
pages from 1 to 31 by authorized person(s)
[ Any other document (s) | Please specify |
12 The Check List {as per Annexure-VII) o

Bidders to ensure

A . That all pages have been stamped and signed by the autharized person(s) .
B . That all the pages have been numbered .
C . That all the documents are legible (Clearly readable)
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Annexure VII

CHECK LIST and the order in which the documents are to be submitted for the financial bid

Documents (Please refer to clause 6 .2 of Section II for filling this Check Page No .
list )

Bid Form as per Annexure II

Price schedule as per Annexure — 11
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