
Government of India
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File No.: 20-443/2025-LPA

OFFICE MEMORANDUM

Dated: 02 .09.2025

Subject: Seeking comments from Telecom Service Providers (TSPs) on feasibility of
State/UT-wise monitoring of "Quality of Service" (QoS) and other operational
parameters - reg.

The undersigned is directed to convey that, in view of the distinct geographical and
operational challenges faced in different States/UTs, monitoring the Quality of Service
(QoS) and other operational parameters at State/UT level is under consideration by this
Department.

, . 2. 1 All Telecom Service Providers (TSPs) are requested to submit their comments on
the feasibility of implementing State/UT-wise monitoring of Quality of Service (QoS) and
other operational parameters, wherever deemed necessary, within 15 days of receiving this
communication.
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To:
All Telecom Service Providers (TSPs)


